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Sound & Speaker Set-up for 


Rock-Ola Digital Downloading Jukeboxes  
Powered By Ami Entertainment 


 
The Slimline, Wall-Rock, Rock-Star, and DA8-PV models 
incorporate a 900 Wrms power amplifier for the speakers. 
In its default configuration, the power amplifier is 
connected to the Control Amplifier INT Outputs and 
volume is adjusted by using the INT volume control 
buttons of the red volume control, Ch1/Ch2 of the 4-
channel remote or the #1 buttons on the RF Volume 
Control.  In all but the Rock-Star, the output of the power 
amplifier is connected to the 70251-A Audio Transformer 
unit that matches power output from the amplifier to 
speaker loads. In addition, outputs for 70 Volt CV systems 
are provided. Note: The 70 Volt CV Taps are rated 150W 
Max per channel.  


If more power is required for an installation, the 900 Wrms 
amplifier may be replaced with a 1,500 Wrms or even a 
2,600 Wrms power amplifier. These optional amplifiers 
may NOT be used with the 70251-A Audio Distribution 
Transformer. 


Connecting extension speakers to a Rock-Star 
Because the Rock Star 4 does not have an Audio 
Transformer, extension speakers are connected directly to 
the power amplifier outputs. These outputs are capable of 
safely delivering full power into an impedance load as 
low as 2-Ohms. See the Number of Speakers chart on the 
next page and follow the line for the T7 tap for a guide on 
the type of and maximum number of speakers that my be 
connected per channel. If more speakers than referenced 
need to be used, utilize a series/parallel wiring scheme to 
maintain minimum 2-Ohms impedance. 
 
 


 
The rest of this section assumes the standard equipment PV-900 Power Amplifier and Audio Transformer Assembly is 
used. It is also assumed that you are familiar with the Amplifier Description and Operation section (Section D) of this 
Service Manual. 


 


 
 


Fig. 2-C3 – Audio Transformer Assembly 70251-A 
The figure above is a representation of Rock-Ola’s Audio Transformer Assembly. Its purpose is to match the external 
speaker load to the Peavey Power Amplifier output so that the optimum amount of power is delivered to the extension 
speakers.  
 
For best performance, speakers should be connected to the highest tap that will not result in an overload. An overload is 
defined as any connection scheme that will cause higher power consumption than the amplifier is capable of delivering. 
 


WARNING: Do NOT 
use the 70251-A 
Audio Transformer 
Assembly with a PV-
1500 or PV-2600 
Power Amplifier. 


Back of Power Amplifier 


OUTPUT 
Channel B       Channel A 
-        +        +       - 
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Connecting Speakers to models equipped with an Audio 
Transformer 
 


Determining which tap(s) of the Audio Transformer to use may be accomplished two ways; 
impedance matching or through distributing power. 


In the case of impedance matching, calculate the impedance load for each channel, and then connect 
to the appropriate tap. To calculate the load, (assuming like impedance speakers connected in parallel) 
divide the number of speakers into the Ohms value of one speaker. For instance, if you have two 8-
Ohm speakers per channel, the impedance is 4-Ohms. (2 divided into 8 equals 4.) Once the impedance 
is calculated, connect the extension speakers to the tap that is equal to or lower in value than the 
calculated impedance. In this case, you will connect to the T7 tap. Note: When using impedance 
matching, only one transformer tap may be used. If you wish to use multiple taps, you must use the 
power distributing method. 


If distributing power, simply add the amount of power consumed for each connected speaker and 
make sure the total is 450 Watts or less. For example, 3 MTX® speakers connected to T7 will result in 
a power consumption of 450 Watts. If a 4th MTX® speaker is connected to any other tap of that 
channel, it will result in an overload because the maximum amplifier power is already being used. 
Connect speakers to a lower tap. 


The chart below shows the number of speakers that may be connected to a particular tap of the Audio 
Distribution transformer along with the amount of power each speaker may consume when connected 
to that tap. It also indicates the minimum impedance for each tap.  
 


 
 


 
 
IMPORTANT: The Amplifier will automatically limit if there is an overload. If the Red DDT LED’s 
on the front of the amplifier are illuminated most of the time, then an overload condition exists and 
must be corrected. Turn down the gain controls on the front of the amplifier or limit the maximum 
volume in the operator console until the DDT LED’s are out or just flash briefly with music peaks. 
Operating the unit with the DDT LED’s fully lit may result in an overheat condition may damage the 
amplifier and/or the speakers. 
 
*WARNING: Connecting more than the indicated maximum number of speakers to a particular transformer tap 
will result in an overload which will likely damage the amplifier and void its warranty. 
 


Number of Speakers / Power (Wrms) per Speaker per Tap* 


Transformer  
Tap 


Spkr(s) connected  
T1 to Tx 


Allowable # of Peavey® 
PR or other 8 Ohm 
system @ Power 


Consumed 


Allowable # of  MTX®, 
Bose® or other 6 Ohm 


system @ Power 
Consumed 


Allowable # of Peavey® 
652S or other 4 Ohm 


system @ Power 
Consumed 


Minimum 
 Impedance 


T7 1 to 4 @ 112W ea 1 to 3 @ 150W ea 1 to 2 @ 225W ea 2 Ohms 
T6 1 to 8 @ 56W ea 1 to 6 @ 75W ea 1 to 4 @ 112W ea 1 Ohm 
T5 1 to 16 @ 28W ea 1 to 12 @ 37W ea 1 to 8 @ 56W ea 0.5 Ohms 
T4  1 to 32 @ 14W ea 1 to 24 @ 19W ea 1 to 16 @ 28W ea 0.25 Ohms 
T3 1 to 64 @ 7W ea 1 to 48 @ 9W ea 1 to 32 @ 14W ea 0.13 Ohms 


NOTE: Be sure the speakers you use match the power rating for the tap to which they are connected. 
For instance, 8-Ohm speakers connected to T7 must be able to handle 112 watts.. 
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Power delivered to each speaker: 
 


 
 


WARNING  
Be sure maximum power rating of the speaker used  


is higher than the maximum power delivered. 
 


 


 
 


Fig. 3-C3 


Setting Volume Zones 
 
Rock-Ola’s Digital Downloading jukeboxes have the capability of controlling up to four independent 
volume zones when using either Rock-Ola’s Multi-Zone Volume Control or Rowe’s Digital Volume 
Control Unit (VCU). An optional power amplifier may be required for some situations. The following 
pages show illustrations and volume control linking for various models and installation scenarios.   
 
To set volume zones, enter the Service Mode then touch Hardware Setup > VCU Setup > Volume 
Links > Channel Linkage. Then set the Channel Linkage per the following charts;


!
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Remote & Zone Speaker Set up Diagrams 
 


 
 


                         VCU Setup                 Help 
             


 
 Independent 


             
 


 Linked Background + Autoplay 


             
 


 Linked Normal + Background + Autoplay 


             
 


 Locked Autoplay 
 


Channel Linkage 
(Ch1, Ch2, Ch3, Ch4) 


                         VCU Setup                 Help 
             


 
 Independent 


             
 


 Linked Background + Autoplay 


             
 


 Linked Normal + Background + Autoplay 


             
 


 Locked Autoplay 
 


Channel Linkage 
(Ch1, Ch2, Ch3, Ch4) 
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                         VCU Setup                 Help 
             


 
 Independent 


             
 


 Linked Background + Autoplay 


             
 


 Linked Normal + Background + Autoplay 


             
 


 Locked Autoplay 
 


Channel Linkage 
(Ch1) (Ch2, Ch3, Ch4) 


                         VCU Setup                 Help 
             


 
 Independent 


             
 


 Linked Background + Autoplay 


             
 


 Linked Normal + Background + Autoplay 


             
 


 Locked Autoplay 
 


Channel Linkage 
(Ch1, Ch2, Ch3) (Ch4) 
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                         VCU Setup                 Help 
             


 
 Independent 


             
 


 Linked Background + Autoplay 


             
 


 Linked Normal + Background + Autoplay 


             
 


 Locked Autoplay 
 


Channel Linkage 
(Ch1) (Ch2) (Ch3, Ch4) 
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Channel Linkage 
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 Linked Normal + Background + Autoplay 


             
 


 Locked Autoplay 
 


Channel Linkage 
(Ch1) (Ch2) (Ch3) (Ch4) 







 


Rock-Ola Speaker Set-Up Instructions 
Part 62024  Speaker Hook Up Ami.doc 


9


 
 
 
 
 


                         VCU Setup                 Help 
             


 
 Independent 


             
 


 Linked Background + Autoplay 


             
 


 Linked Normal + Background + Autoplay 


             
 


 Locked Autoplay 
 


Channel Linkage 
(Ch1, Ch2) (Ch3, Ch4) 







 


Rock-Ola Speaker Set-Up Instructions 
Part 62024  Speaker Hook Up Ami.doc 


10


Connecting to Additional Power 
Amplifiers or “House” Systems 
 
The jukebox may be connected to an additional power 
amplifier to yield 3- or 4-zone mono or 2-zone stereo by 
leaving the amplifier inside the jukebox connected to channels 
1 and 2 and the additional amplifier connected to channels 3 
and 4 powered by the signal available at the EXT output RCA 
jacks. (See Zone Diagrams.) Volume will be controlled via the 
jukebox remote volume control. 
 
If the jukebox is to be connected to a House system that will 
provide all of the amplification and volume control, the House 
system may be fed with either the INT or EXT output RCA 
jacks. After connecting to the house system, set the Rock-Ola 
Pre-Amp output to the desired maximum level via the jukebox 
volume control and then disable the jukebox volume control 
by accessing VCU Setup in the Service Mode and unchecking 
the appropriate channel(s). See the programming manual for 
details. 
 
NOTE: It is highly recommended that the “Fixed” output or 
the direct output of the Core NOT be used to drive the 
“house” system unless that system contains ground loop 
elimination circuitry and audio processing that will 
compensate for a variation of signal level from one selection 
to the next. (AVC). These features are built into the Rock- Ola 
Preamplifier and appear at the “INT” and “EXT” outputs.    
 
 
 


 
 


Control Amplifier Channel Assignments 
INT L = Channel 1 
INT R = Channel 2 
EXT L = Channel 3 
EXT R = Channel 4


Connecting a Paging 
Microphone 


 
Rock-Ola’s Advanced SyberSonic Amplifier can accept 
virtually any paging microphone.  Pictured below are wiring 
diagrams for the most common paging kits. The necessary 
connector is included with Rock-Ola paging kit. To use other 
paging kits you will need to acquire one (1) Amp part number 
640250-4 housing (RMC P/N ST-11244) and four (4) Amp 
part number 640252-1 contacts (RMC P/N ST-11245) or 
equivalent.   
                                  


                 


Red


Black
Shield


 
 


Rock-Ola®02379-01                Yoga Microphone Kit  
                                                    02379-02 


 


 
Rowe® 


 


 
NSM® 


 


 
 


Generic (Ground Switch to talk) 
 


Connecting a Paging Microphone 


The paging system works by either sensing audio on the signal 
line or grounding pin 3 (switch). Whatever microphone is 
used, it must have some kind of switch to mute the audio when 
not in use. 


Set the Microphone gain switch to “LOW” and the gain 
control at midpoint. Press the talk button on the microphone 
and speak into it. The “Status” LED on the amplifier should 
blink and the microphone signal should be heard in the 
speakers. Adjust the microphone gain control to the loudest 
level you want the location to be able to have. If more gain is 
necessary, turn the microphone gain switch to “HIGH”.  


CAUTION:  Be sure the gain control is turned down to avoid 
speaker damage from acoustical feedback.  


Refer to the amplifier settings for adjusting which channels to 
hear paging, the music level while paging and length of time 
before the music comes back up.    


1 


2 


3 


4 
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Wall-Rock 
Model DAWJ5 Set-Up and 


Installation Guide 


 


IMPORTANT SAFETY INSTRUCTIONS 
a. Read these instructions. 
b. Keep these instructions. 
c. Follow all instructions. 
d. Do not use this apparatus near water. 
e. Clean only with dry cloth. 
f. Do not block any ventilation openings.  Install in 


accordance with the manufacturer’s instructions. 
g. Do not install near any heat sources such as radiators, 


heat registers, stoves, or other apparatus (including 
amplifiers) that produce heat. 


h. Do not defeat the safety purpose of the polarized or 
grounding-type plug.  A polarized plug has two blades 
with one wider than the other.  A grounding-type plug 
has two blades and a third grounding prong.  The wide 
blade or the third prong are provided for your safety.  If 
the provided plug does not fit into your outlet, consult an 
electrician for replacement of the obsolete outlet. 


i. Protect the power cord from being walked on or pinched 
particularly at plugs, convenience receptacles, and the 
point where they exit from the appliance. 


j. Only use attachments/accessories specified by the 
manufacturer. 


k. Unplug this apparatus during lightning storms or when 
unused for long periods of time. 


l. Refer all servicing to qualified service personnel.  
Servicing is required when the apparatus has been 
damaged in any way, such as power-supply cord or plug 
is damaged, liquid has been spilled or objects have fallen 
into the apparatus, the apparatus has been exposed to rain 
or moisture, does not operate normally, or has been 
dropped. 


 


 


WARNING: Terminals marked with the 
lightening flash label are hazardous live. 
The external wiring connected to these 
terminals requires installation by an 
instructed person or the use of ready-
made leads or cords. 


   


 
This document contains information proprietary to Rock-Ola Manufacturing 


Corporation and may not be reproduced, published or distributed in any form or 
disclosed in whole or in part without written authorization. 


Copyright ©2008 
All Rights Reserved 
Rock-Ola Manufacturing Corporation 
2335 208th Street, Torrance, CA  90501 
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Introduction 
 
Rock-Ola® has teamed up with Peavey Electronics® to build 
the most powerful standard jukebox. Optional power 
amplifiers can provide up to 2,600 Wrms for concert level 
sound in virtually any location.  


The Rock-Ola Digital Jukebox is the heart of the Network in 
the location.  It controls the broadband access.  The 
Broadband Internet connectivity allows the jukebox to offer 
the patrons the most powerful entertainment experience with 
such features as Song Downloads on Demand. Hundreds of 
thousands of songs updated weekly are available for play. 


The Rock-Ola Jukebox operates in a completely different 
manner than any CD machine or most other downloading 
Jukeboxes. Please read this Set-Up & Installation Guide and 
make sure each step is understood before proceeding. 


Additional information is contained on the Programming, 
Service & Parts Manual CD, included in your service pack. 
An index at the end of this Setup Guide describes the contents 
of the Programming, Service & Parts Manual CD.  


 


Major Component Locations 
 


Jukebox Specifications 
  Dimensions:  
  Uncrated:  
          Height 37-1/2” 
          Width 25-3/4” 
          Depth 10-3/4” 
          Weight 159 lbs 
  Crated:  
          Height 52” 
          Width 30” 
          Depth 30” 
          Weight 190 lbs 
  Amplifier:  


Output Power: 
 


900 Wrms  
(450 x 2 @ 2 ohms) 


Protection: Speaker overload 
High temperature 


  Voltage: 115VAC 
  Frequency: 60Hz 
  
  Maximum 
  Power  Consumption: 


900 max watts / 
320 standby watts 
7.75 max amps / 


2.75 standby amps 
  Monitor: 15” SAW LCD 


 
 


1


5


10


9


8


12


13


11


6


417


143


2


15


7


18


19


16


 
1. Touch monitor   
2. Pre-Amplifier.  
3. Power in Transfer Box 
4. Credit Card Reader 
5. Dollar Bill Acceptor (DBA) 
6. Computer Core This is the heart of the Downloading Jukebox. 
7. Power Strip This is the main power distribution 
8. Power Box Assembly Provides power to the Router and LED’s. 
9. Router 
10. LED Controller 


11. Peavey PV-900 Amplifier 
12. ATX Reset Button (Rear – Red) 
13. CPE Reset Button (Front – Black) 
14. Power Button 
15. Cooling Fans 
16. CCFL Inverter 
17. Coin Acceptor 
18. Audio Distribution Assembly 
19. RF Remote Receiver  
20. Wall Mounting Bracket (on back – not shown) 
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Installing the Hard Drive 
1. Locate the four brass thumbscrews located in a small 


envelope inside the literature package. Thread a 
thumbscrew into the threaded holes on the sides of the 
drive at each corner. 


2. Gently but firmly push the IDE cable into the 40 pin 
socket noting which way the “bump” in the cable matches 
the relief in the connector on the drive. Connect the power 
cable to the drive next to the IDE cable with the yellow 
wire facing the outside. 


3. Slide the drive onto the Core chassis lining up the 
thumbscrews with the slots in the brackets. Tighten the 
thumbscrews. 


Location Power 
 


The machines need a clean source of 
properly phased and grounded 117VAC 
power at 10 Amps Max. This MUST be 


provided 24 hours a day, 7 days a week. The outlet the 
jukebox is connected to must NOT be controlled by a 
switch nor can the circuit breaker feeding it be shut off 
at night.  


POWER STRIP


ROUTER


COMPUTER
CORE


POWER
BOX


PEAVEY
AMPLIFIER


POWER
SUPPLY


PRE-AMP


 
Power Strip Connections (factory standard) 


Refer to the block diagram above. The main power 
distribution unit is the Power Strip. This device contains the 
main circuit breaker and surge protection.  


The amplifier, computer core, and broadband communications 
equipment are always on. When the location activates the 
power button on the remote or the jukebox itself, the computer 
stops the selection in play and shuts down the monitor, lights 
and DBA. The computer core also has the capability of 
shutting down the Router and Modem (if installed). 


The Power Strip should never be removed. 


Running a system without a surge-protecting power strip 
exposes all of the computer electronics to damage from 
surges, noise interference, brown-outs, and power failures, all 
of which reduce the life of the machine and cause poor 
performance. Furthermore, not using surge-protecting power 
strip will void the jukebox warranty. 


Power Up 
 


WARNING Use of adapters or removal of the 
grounding pin of the plug may create a potential 
shock hazard and will defeat the surge 


protection devices causing erratic operation or destruction 
of the electronic assemblies and void all warranties. 
 
1. Turn the Power Strip Switch ON. The protection and 


ground indicators should light. If the ground indicator 
does not light, STOP and investigate the problem with the 
grounding. Do NOT continue to operate the jukebox in an 
ungrounded state. Not only is it harmful to the electronics, 
it is a SERIOUS SAFETY HAZZARD. 


2. The Core will power up automatically. The system will 
load and re-boot several times. This is normal and part of 
the hardware detection process. 


When the system has finished loading and the album covers 
are showing, the lights should be on and the DBA arrows 
flashing.  


Touchscreen Calibration  
Press the “Calibrate” button on the front of the “Rowelink” 
controller located at the bottom of the Core.  
Follow the on-screen instructions to complete calibration 


 
 


Shut Down 
 


To shut down the system for moving or service, move the 
main switch on the Power Strip to the OFF position. 


The jukebox may now be unplugged. 
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Wall Mounting Instructions 


Choosing the Location 
It is recommended that the jukebox be mounted to a wall with the bottom approximately 35” to 36” up from the floor.  The 
wall must be strong and flat.  The jukebox should be visible and convenient to use.  Do NOT install directly above a radiator 
or other source of heat.  Be sure the speaker wires can be easily run to the unit. 


 
WARNING  


The mounting of the jukebox on the wall should be 
done by a qualified installer familiar with wall 
construction and loading.  The wall and installation 
hardware MUST be capable of supporting a 250 lb. 
load.  Failure to follow these instructions could result 
in serious injury. 


 
Tools and hardware required for normal installation into wood 
wall studs: 
• Socket wrench with 7/16” and 3/4” sockets. 
• Level 
• Pencil 
• Punch or Awl (to start the lag screws) 
• (4) 1/4” x 1-1/2” Lag screws (provided) 
• Masking Tape  


 
1. Open the jukebox and remove the bracket locking bolt. 


(Fig. 8).  Remove the mounting bracket from the 
jukebox. 


 


  
Fig.  8 


2. Mount the bracket to the wall with the lower edge 42-1/2” to 
43-1/2” up from the floor using 1/4” x 1-1/2” lag screws that 
attach to wooden wall studs as shown in Fig. 2C.  Be sure the 
bracket is level. 


 


 
Fig. 9 


 
 
NOTE: If the wall is concrete, cinder block, brick or uses 
metal wall studs, then the appropriate fasteners must be used.  
At least 4” heavy duty fasteners (one in each corner) must be 
employed.  The fasteners must be able to support a 250 lb. 
Object.  Do NOT use “press-in” anchors or any other “light” 
or “medium” duty fasteners.  Consult a contractor 
experienced in the type of construction used if there is any 
doubt about the strength of the mounting devices. 


 
3. Prepare the wiring.  The power cord attaches to the back 


of the jukebox near the bottom.  The speaker and other 
wiring enter the back of the jukebox near the top of the 
hinge side. (See Fig 3B).  If the power cord needs to 
connect to a ceiling outlet, place the cord along the back 
of the jukebox between the side rail and the power 
transformer prior to hanging the unit. 


 
4. Place masking tape on the wall where the sides of the 


jukebox will be when the unit is hung from the bracket.  
The outside of the jukebox is 3-1/16” from the edges of 
the wall bracket. 


 
Fig.  10 


         WARNING 
The next requires two people who can safely lift 250 lbs.  
Be SURE the door is closed and locked. 
 
5. Lift the jukebox onto the wall bracket.  The jukebox will 


have to be lifted about 2” higher than the normal height.  
Keeping it centered within the tape lines and back flat 
against the wall, slowly lower it onto the bracket.  When 
it has dropped into the slots, open the door and replace 
the locking bolt.  This prevents the unit from being lifted 
back off of the wall bracket. 


 
6. Remove the masking tape from the wall. Floor 


43” to 44” 


3-1/16” 







 


Rock-Star Setup & Installation Guide Page 5 of 7 
Part no. 62054.doc 


Router and Modem - Customer Premise Equipment (CPE) 
 
The Rock-Ola/AMi Entertainment System requires a 
broadband Internet connection to operate. This can come in 
the form of a DSL Modem, Cable Modem, or Satellite. For 
your convenience, a router that has been pre-programmed is 
installed in the jukebox from the factory. You will need to 
install a modem. This Internet equipment is called Customer 
Premise Equipment (CPE). 


It is highly recommended that the CPE is located inside the 
jukebox for two reasons. First, it is yours.  If the location 
wishes to use your broadband connection for other purposes 
such as a food & beverage computer system or a PC in their 
office, you can lease a port to them as extra income. 
Second, if the CPE needs to be reset, the jukebox can cycle 
the power itself or location personnel can do so with hidden 
reset buttons.  


In order to locate a modem inside a wall mounted jukebox, 
a means of connecting two power cubes to the CPE Outlet 
is required. 


A pigtail power cord is connected to the CPE power outlet 
located on the right hand side of the Power Box Assembly. 
The router’s power cube is already plugged into it. The 
open side of the pigtail connector is for the modem’s power 
cube. (See Figure 5-B). DO NOT connect either the modem 
or router power to the UPS or power strip. If you do, the 
jukeboxes router reset system will not function. 


 


 
 


WARNING 
Be SURE the cooling fans are not blocked 


when placing the modem inside the jukebox. 


 
 


CPE  OUTLET PIGTAIL 


ROUTE
RRPOWER
CUBE


MODEM
POWER
CUBE


 
Figure 5-B 


 


If you are upgrading a location that had a broadband 
connected jukebox before, you may be able to use the CPE 
that is already there. Should that be the case, follow the 
Installing CPE procedure outlined below. If you wish to 
leave the CPE outside the jukebox, proceed to the “External 
Router” portion of this section. 


 


Installing CPE:  


1. Install the modem at a location inside the jukebox that 
will not interfere with the door closing or block air flow 
from the cabinet cooling fans. 


2. Connect the Modem and Router Power Cubes as shown 
in Figure 5-B. 


3. Using a short CAT5 LAN cable, connect the computer 
core to Ethernet output #1 on the router.  


4. Connect a short CAT5 LAN Cable from the Modem’s 
Ethernet Connector to the Modem connector on the 
Router.  


5. Be sure power switches (if present) are set to “ON”. 


 


 


TO CORE    TO MODEM      POWER 


DO NOT
TOUCH


 
Figure 6-B -  Router 


WARNING: Do NOT press the reset button on the back of 
the router unless directed to do so by AMI personnel. It has 
been programmed to operate with the AMI Entertainment 
Network and a reset will erase all of the settings. 


 


External Router if it determined to be advantageous to 
have the router outside the jukebox. 


 Run a LAN cable from the Ethernet output of the router 
to the LAN connection on the computer core. (See 
Figure 7-B) 


 Be sure the modem and router are powered up then 
perform the CPE Test.
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DSL or CABLE 
MODEM 


FROM: 
TELEPHONE LINE 
or CABLE 


INPUT OUTPUT 
(WAN) 


INPUT
(MODEM)


OUTPUT
(ETHERNET)


TO: LAN 
CONNECTOR ON 
COMPUTER CORE 


AMI ROUTER


 
 


Figure 7-B – Internet Equipment (CPE) Diagram 
 
Testing the CPE 
 
When all the network connections have been made, boot 
up the jukebox. Enter the service mode by pressing and 
releasing the service button on the Rowelink Controller 
Assembly. 


 Touch Diagnostics > Network Information > IP 
Configuration. Display should show;  
HOST NAME: The hard drive’s ID number 
*IP ADDRESS: 192.168.0.1XX 
*DEFAULT GATEWAY: 192.168.0.1  
*DHCP SERVER: 192.168.0.1  


 Touch Network Status 


Two test buttons will be shown along with status screens. 


 Touch Gateway (LAN) Button. This test checks the 
operation of the Router and Core Computer Network 
Interface Card. Wait for test to finish. The test is 


successful if the last line in the LAN window is 
“Trace Complete.” 


 Touch “Server (WAN) Button. This will test the path 
to the AMI servers. It may take several minutes for the 
test to complete. The test is successful if the last line 
in the WAN window is “Trace complete.” 


If all tests pass, the system is ready to use. 


 


* Assuming the default setup is used. If default setup is not 
used, the IP, Default Gateway and DHCP Server addresses 
will be as set in the new configuration.  Should it be 
necessary to re-program the router for a specific network 
configuration, see “Programming the Router” in the 
Network Setup, Jukebox Operation and Operator Setup 
Screens Manual. 
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Hidden Reset Buttons Location 
Be sure the establishment knows the location of the hidden Reset 
buttons. 
The buttons are at the lower left, inside of the cabinet. Two small 
holes in the cabinet allow a small, pointed object, such as a 
toothpick or swizzle stick, to press the reset buttons through the 
holes. 


 


ATX Reset


CPE Reset


 
 


Fig. 26 – Location of Reset Button Access 
 


Recommended Routine 
Maintenance  
of the Rock-Star  Digital-
Downloading Jukebox 


 
Heat is the biggest enemy of electronic components. Proper 
maintenance is essential for maximum earnings and 
reliability. 
 
It is very important to keep all cooling fans clean. Once dust and 
dirt is visible on a cooling fan, the airflow is reduced by at least 
25%. There are several cooling fans in the Rock-Ola jukebox 
(see illustration, next page.)  
 
Recommended preventative maintenance: 
 
Routine Service. Performed at each collection and takes 
about 3 minutes. 
 


1. Check that the cabinet cooling fans are not blocked. 


2. Check CPU fan from the “Health Status” screen. 


3. Visually inspect the Power Supply Fan for operation. It 
should be spinning at a high speed at all times. 


4. Visually inspect the amplifier fan for operation. It should 
be spinning at a low speed if not playing and a higher 
speed if playing.  


5. Be sure nothing is resting on top of a wall unit or 
otherwise blocking the airflow around any machine. 


Collecting from the DBA 


1. To remove the bill stacker, slide the tab on the top of the 
DBA upwards and pull the stacker towards the back of 
the jukebox. 


2. Open the side door on the bill stacker to remove the cash. 


3. Slide the bill stacker back on the DBA. Be sure the green 
arrows are flashing. 


Minor Service. Perform a minimum of every 3 months if 
operating more than 14 hours per day, operating where smoking 
is allowed, or otherwise a dusty environment.  Perform a 
minimum of every 6 months if operated less than 14 hours per 
day in a very clean environment. You will need a new, soft 2” 
paintbrush*. 
 


1. Gently, brush* dirt from the cabinet cooling fans. Verify 
operation 


2. Brush* dirt from the power supply fan. 


3. Brush* dirt from the amplifier fan. 


4. Check the operation of the CPU fan from the “health 
status” screen. 


5. Listen to the power supply fan and CPU fan for 
excessive noise or vibration. 


6. Be sure the amplifier fan is running. 


7. Clean the DBA with an approved cleaning card. 


8. Clean the Credit Card Reader with an approved cleaning 
card. 


9. Clean the Coin Acceptor 


10. Clean and calibrate the touchscreen.  


Cleaning the Touch Screen 
Any standard glass cleaner can be used to clean the touchscreen.  
Always spray the glass cleaner on the cloth or towel and clean 
the touchscreen.  Glass cleaner sprayed directly on the monitor 
could possibly leak inside and cause damage. 
 
Annual Service. Perform every year in addition to everything 
in the minor service. 
 


1. Check fluorescent lamps for excessive blackening of the 
ends or flickering. Replace if necessary. 


2. Vacuum the interior of the cabinet and fans. 


3. Inspect the power cord for fraying or damage. 


4. Check power ground. 


5. Check all LAN connections and wiring. 


6. Listen to all speakers to make sure they are operating 
correctly. 


Scheduled Maintenance always costs less in time 
and money than an unscheduled breakdown.  


The CPE Reset Button 
resets the router. It 
is the button nearest 
the front of the 
cabinet. 
 
 
The ATX Reset Button 
resets the core. It is 
the button nearest 
the rear of the 
cabinet. 
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Section A 


Jukebox Specifications 







 A-2


Jukebox Specifications 
Wall-Rock (model DAWJ5) 


 
 
  Wall-Rock 


DAWJ5 
  Dimensions:  
  Uncrated:  
          Height 37-1/2” 
          Width 25-3/4” 
          Depth 10-3/4” 
  Crated:  
          Height 52” 
          Width 30” 
          Depth 30” 
  
  
  Weight:  
  Uncrated 159 lbs. 
  
  Crated 190 lbs. 
  
  
  Amplifier:  


Output Power: 
(Standard) 


 
900 Wrms 


              (Optional) 1500Wrms, 2600Wrms 


Protection: Speaker overload 
High temperature 


Over voltage 
Under voltage 


Automatic, self resetting 
  
  
  Voltage: 115VAC 
  Frequency: 60Hz 
  
  Maximum 
  Power  
Consumption: 


900 max watts / 
320 standby watts 
7.75 max amps / 


2.75 standby amps 
  
  
  Monitor: 15” SAW 
      RAM: 512 MB 
  
  
  Speakers: none 
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Section B 
Placing the Wall-Rock DAWJ5  


Wall Mounted Jukebox on Location 
 
 


• Wall Mounting Instructions 


• Location Power and Warnings 


• Modem and Router - Customer Premise Equipment (CPE) 


• Wired 4-channel Volume Control 


• Wireless RF volume control 
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Wall Mounting Instructions 
 


Choosing the Location 
 
It is recommended that the jukebox be mounted to a 
wall with the bottom approximately 35” to 36” up from 
the floor.  The wall must be strong and flat.  The 
jukebox should be visible and convenient to use.  Do 
NOT install directly above a radiator or other source of 
heat.  Be sure the speaker wires can be easily run to the 
unit. 
 


 
 


WARNING 
The mounting of the jukebox on the wall 
should be done by a qualified installer 
familiar with wall construction and 
loading.  The wall and installation 
hardware MUST be capable of 
supporting a 250 lb. load.  Failure to 
follow these instructions could result in 
serious injury. 


 
 
Tools and hardware required for normal installation into 
wood wall studs: 
• Socket wrench with 7/16” and 3/4” sockets. 
• Level 
• Pencil 
• Punch or Awl (to start the lag screws) 
• (4) 1/4” x 1-1/2” Lag screws provided 
• Masking Tape  


 
1. Open the jukebox and remove the bracket locking 


bolt. (Figure 1-B).  Remove the mounting bracket 
from the jukebox. 


 


  
 


Figure 1-B 
 


2. Mount the bracket to the wall with the lower edge 
42-1/2” to 43-1/2” up from the floor using 1/4” x 1-
1/2” lag screws that attach to wooden wall studs as 
shown in Figure 2-B.  Be sure the bracket is level. 


 
 


 
Figure 2-B 


 
NOTE: If the wall is concrete, cinder block, brick or uses 
metal wall studs, then the appropriate fasteners must be 
used.  At least 4” heavy duty fasteners (one in each 
corner) must be employed.  The fasteners must be able to 
support a 250 lb. Object.  Do NOT use “press-in” anchors 
or any other “light” or “medium” duty fasteners.  Consult 
a contractor experienced in the type of construction used if 
there is any doubt about the strength of the mounting 
devices. 


3. Prepare the wiring.  The power cord attaches to the 
back of the jukebox near the bottom.  The speaker 
and other wiring enter the back of the jukebox near 
the top of the hinge side. (See Figure 1-B). If the 
power cord needs to connect to a ceiling outlet, place 
the cord along the back of the jukebox next to the 
side rail prior to hanging the unit. 


4. Place masking tape on the wall where the sides of the 
jukebox will be when the unit is hung from the 
bracket.  The outside of the jukebox is 3-1/16” from 
the edges of the wall bracket. (See Figure 3-B). 


 


 
Figure 3-B 


 


Floor 


43” to 44” 


3-1/16” 


Wire Access Holes 


Bracket Locking Bolt 
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WARNING 
The next step requires two people who can 


safely lift 250 lbs.  Be SURE the door is 
closed and locked. 


 
                              


 


 


5. Lift the jukebox onto the wall bracket.  The jukebox 
will have to be lifted about 2” higher than the normal 
height.  Keeping it centered within the tape lines and 
back flat against the wall, slowly lower it onto the 
bracket.  When it has dropped into the slots, open the 
door and replace the locking bolt.  This prevents the 
unit from being lifted back off of the wall bracket. 


6. Remove the masking tape from the wall. 


  


Location Power 
 


The jukebox must have a clean source of properly phased and grounded 117VAC power at 10 Amps Max. 
This MUST be provided 24 hours a day, 7 days a week. The outlet the jukebox is connected to must NOT be 
controlled by a switch nor can the circuit breaker feeding it be shut off at night.  
 
If the outlet is not properly phased, grounded or is connected to an overloaded circuit, it must be corrected 
by a qualified electrician before using. 
 


 
 


 


 


POWER
BOX


PRE-AMP


POWER
SUPPLY


ROUTER


COMPUTER
CORE


PEAVEY
AMPLIFIER


POWER STRIP


 
 


Figure 4-B 
 


Connections to Power Strip 


Refer to the block diagram above. The main power distribution unit is the Power Strip. This device contains the main circuit 
breaker along with EMI, RFI and surge protection. 
 
 


 After connecting power, check that the green “Grounded” light is lit on the power strip. If it is not, correct 
the open ground condition immediately. Failure to do so may result in a safety hazard, erratic operation, 
and potential destruction of electronic components due to power surges. 
 


 


!
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Router and Modem - Customer Premise Equipment (CPE) 
 
The Rock-Ola/AMi Entertainment System requires a 
broadband Internet connection to operate. This can come in 
the form of a DSL Modem, Cable Modem, or Satellite. For 
your convenience, a router that has been pre-programmed is 
installed in the jukebox from the factory. You will need to 
install a modem. This Internet equipment is called Customer 
Premise Equipment (CPE). 


It is highly recommended that the CPE is located inside the 
jukebox for two reasons. First, it is yours.  If the location 
wishes to use your broadband connection for other purposes 
such as a food & beverage computer system or a PC in their 
office, you can lease a port to them as extra income. 
Second, if the CPE needs to be reset, the jukebox can cycle 
the power itself or location personnel can do so with hidden 
reset buttons.  


In order to locate a modem inside a wall mounted jukebox, 
a means of connecting two power cubes to the CPE Outlet 
is required. 


A pigtail power cord is connected to the CPE power outlet 
located on the right hand side of the Power Box Assembly. 
The router’s power cube is already plugged into it. The 
open side of the pigtail connector is for the modem’s power 
cube. (See Figure 5-B). DO NOT connect either the modem 
or router power to the UPS or power strip. If you do, the 
jukeboxes router reset system will not function. 


 
 


WARNING 
Be SURE the cooling fans are not blocked 


when placing the modem inside the jukebox. 


 
 


CPE  OUTLET PIGTAIL 


ROUTE
RRPOWER
CUBE


MODEM
POWER
CUBE


 
Figure 5-B 


 


If you are upgrading a location that had a broadband 
connected jukebox before, you may be able to use the CPE 
that is already there. Should that be the case, follow the 
Installing CPE procedure outlined below. If you wish to 
leave the CPE outside the jukebox, proceed to the “External 
Router” portion of this section. 


 


Installing CPE:  


1. Place the router with its front facing the side window of 
the jukebox, line up the keyholes with the studs on the 
Power Box and press down to lock into place. 


2. Install the modem at a location inside the jukebox that 
will not interfere with the door closing or block air flow 
from the cabinet cooling fans. 


3. Connect the Modem and Router Power Cubes as shown 
in Figure 5-B. 


4. Using a short CAT5 LAN cable, connect the computer 
core to Ethernet output #1 on the router.  


5. Connect a short CAT5 LAN Cable from the Modem’s 
Ethernet Connector to the Modem connector on the 
Router.  


6. Be sure power switches (if present) are set to “ON”. 


 


TO CORE    TO MODEM      POWER 


DO NOT
TOUCH


 
Figure 6-B -  Router 


WARNING: Do NOT press the reset button on the back of 
the router unless directed to do so by AMI personnel. It has 
been programmed to operate with the AMI Entertainment 
Network and a reset will erase all of the settings. 


External Router if it determined to be advantageous to 
have the router outside the jukebox. 


 Run a LAN cable from the Ethernet output of the router 
to the LAN connection on the computer core. (See 
Figure 7-B) 


 Be sure the modem and router are powered up then 
perform the CPE Test.
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DSL or CABLE 
MODEM 


FROM: 
TELEPHONE LINE 
or CABLE 


INPUT OUTPUT 
(WAN) 


INPUT
(MODEM)


OUTPUT
(ETHERNET)


TO: LAN 
CONNECTOR ON 
COMPUTER CORE 


AMI ROUTER


 
 


Figure 7-B  – Internet Equipment (CPE) Diagram 
 
Testing the CPE 
 
When all the network connections have been made, boot up the jukebox. Enter the service mode by pressing and releasing the 
service button on the Rowelink Controller Assembly. 


 Touch Diagnostics > Network Information > IP Configuration. Display should show;  
HOST NAME: The hard drive’s ID number 
*IP ADDRESS: 192.168.0.1XX 
*DEFAULT GATEWAY: 192.168.0.1  
*DHCP SERVER: 192.168.0.1  


 Touch Network Status 


Two test buttons will be shown along with status screens. 


 Touch Gateway (LAN) Button. This test checks the operation of the Router and Core Computer Network Interface Card. 
Wait for test to finish. The test is successful if the last line in the LAN window is “Trace Complete.” 


 Touch “Server (WAN) Button. This will test the path to the AMI servers. It may take several minutes for the test to 
complete. The test is successful if the last line in the WAN window is “Trace complete.” 


If all tests pass, the system is ready to use. 


 


* Assuming the default setup is used. If default setup is not used, the IP, Default Gateway and DHCP Server addresses will be 
as set in the new configuration.  Should it be necessary to re-program the router for a specific network configuration, see 
“Programming the Router” in the Network Setup, Jukebox Operation and Operator Setup Screens Manual. 
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 Installation and Configuration of the 4-Channel Wired Remote 
Control 
  
The 4 channel wired remote control lets the installer set up the Digital SyberSonic sound system for 1 to 4 independent zones. 
The control features a LED bar-graph display of the relative volume for the zone being adjusted as well as buttons for track 
cancel, pause, power, credit, and screen calibrate. All functions may be disabled in the service console if desired. 
 


 
 


Figure 8-B 
 


The first task is to identify the type of installation. For the purposes of these discussions, the word channel refers to a Pre-
Amplifier output. The word zone refers to an area of the location requiring an independent volume control.  The Pre-Amplifier 
outputs are designated as follows: 
 


INT Left = Channel 1 
INT Right = Channel 2 
EXT Left = Channel 3 
EXT Right = Channel 4 


 
Wall model jukeboxes are capable of two zones using the Peavey power amplifier. To set up more zones, an external power 
amplifier is required. See chart below: 
 


Model /Zone Wall Model 


1 Zone Stereo (2 Channels) Standard 


2 Zone Mono (2 channels) Standard 


3 Zone Mono (4 channels) External mono 
amplifier required 


4 Zone Mono (4 channels) External stereo 
amplifier required 


2 Zone Stereo (4 channels) External stereo 
amplifier required 


 
Once the number of zones is defined and external amplifiers (if needed) are obtained, the system may be installed. 
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Installing the 4-Channel Wired Remote 
 
1. Select a location to mount the control such as behind the bar.  The control requires a four wire cable 22 or 24 AWG run 


back to the jukebox. If necessary, a three wire cable may be used if a power cube is installed. A suitable power cube is 12 
to 18 VDC at 200MA or more. A Rock-Ola part number 61184-A may be used. 


 
2. With power off, connect the remote control to TB-1 on the Rowelink Controller. Connect as shown below: 
 


4-WIRE SYSTEM 
 


 
 


3-WIRE SYSTEM 


 
 


 Figure 9-B 
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3. Turn the power on and let the system boot up. The orange LED will light if the power is correct. After booting up, the 
orange LED on the front will flash when it is communicating with the Rowelink. The system will recognize the 4 – channel 
remote as VCU4 (Volume Control Unit #4) in the VCU setup menu. This cannot be changed. Each channel will adjust the 
volumes as set in the bridging menu. 
 
NOTE: If the system boots up with the orange LED lit, but the orange LED does not flash, check the wiring to make sure 
ground, COM B and COM A are connected correctly and the wire conductors are installed in TB1 correctly on the Rowelink. 
Re-boot and check again. 
 
NOTE: If the remote control is disconnected from the system, the system will have to be re-booted to recognize it. 
 
 
Configuring the 4-Channel Remote 
 
Refer to the diagram in the previous examples, that models 
the number of zones and type of jukebox to be set up. 
Connect external power amplifier(s) if used.  Connect the 
speakers to the amplifier as shown in the Speaker Set-up 
Guide.  Follow these steps in order: 


1. [  ]  Enter channel linkage in the setup screens. Link 
the channels as shown in the example. If a 
channel is not used, set it to the same position as 
the one next to it. In other words, if channel 4 is 
not used, set it to the same position as channel 3.  


2.  [  ] Play a paid selection and make sure the volume 
buttons work as shown on the setup diagram and 
the speaker balance is correct. Speaker balance 
may be set using the taps on the audio distribution 
unit or by using the gain controls on the front 
(top) of the Peavey Amplifier.  


 


3. [  ]  External background music gain may be adjusted 
using the trim controls located between the BGM 
RCA jacks on the pre-amplifier.  


4. [  ] Label the zone in the white bar of the remote with 
the area controlled such as “BAR”, “PATIO”, etc. 


Please refer to the Amplifier Description and Operation 
section of this manual for additional information on setting 
up the amplifier. 


 
Using 
To use the remote control for volume, simply press a 
volume up or down button. The LED bar graph on the left 
side of the control lights to indicate the relative volume.  


 


NOTE: Depending on the version of software, the Pause, 
A, B, and C buttons may not function. 


 


  


 


Optional  Remote Controls 


To use a wireless IR (Infra-Red) remote control system, 
order this optional kit from any Rock-Ola Authorized 
Distributor. 


If additional wired volume controls are desired, there are 
several options.  


Using telephone style terminal blocks, any number of 6-
button wired remote controls can be added but they will all 
act on the same channels.  


If additional multi-channel remote controls are needed, one 
or two Rowe Volume Control Units (VCU’s) may be 
added provided the DIP switches inside are set to un-used 
addresses VCU2 and/or VCU3.  
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Installation of the RF Remote Control Kit 
 
The Rock-Ola RF Remote control operates via radio and therefore does not need to “see” the jukebox or even be 
in the same room. There are over 1000 channels available for reliable operation. A bracket is included to mount 
the transmitter to a wall or counter.  
 
Kit Contents: 
 


1. 61215-A Transmitter 
2. ST-09710 8 x 5/8 screw (2) 
3. ST-11592 M3 x 12mm Flathead screw (1) 


4. 61301  Mounting Bracket 
5. 61324 Antenna 
6. 61838-A-LF Antenna Extension Cable 


 
 


1.                   2.


3. 


4.                       5.                                 6.


 
 


Figure 10-B 
 


Installation: 
 


1. Install the antenna. Locate a place behind the jukebox as high as possible away from metal and away from neon signs. 
Clean the area where the antenna is to be mounted. Remove the protective covering on the adhesive pad and affix the 
antenna. Run the antenna cable through the cable entrance hole in the back of the jukebox and attach the connector to the 
antenna jack on the receiver. 


 
2. Programming. The transmitter and receiver must be set to the same channel. The units are factory set to channel 1. If 


another device is using the same channel, the channel may be changed be removing the cover on the transmitter and 
changing the DIP switches on the transmitter to a new channel. Then, set DIP switches 1 – 10 on the receiver to match the 
transmitter. 
 


 
 


Figure 11-B 
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3. Mounting the transmitter. If desired, the transmitter may be attached to a wall or counter using the bracket and screws 


provided. WARNING: Do NOT mount the transmitter to metal as range and reliability will be sharply reduced. 
 


3.1 Remove the DIP switch cover and belt clip.  
3.2 Install the bracket with the flathead screw. 
3.3 Mount the transmitter using the hex head screws. 


 


 
 


Figure 12-B 
 


4. Operation.  When a valid command is received from the transmitter, the red “VAL” LED on the receiver will light. If 
activated in the setup, the buttons on the transmitter perform the following functions: 


 
 
 
 


CH 1 Up / Down 
buttons 


Controls the volume of the zone programmed with  
DIP switches 3 & 4 on the Peripheral Interface 


CH 2 Up / Down 
buttons 


Controls the volume of the zone programmed with  
DIP switches 5 & 6 on the Peripheral Interface 


Cancel      >>I  Cancels the track in play. 


Pause         | | Pauses the track in play. Press again to resume. 


Power        0/I  Turns user power on and off. (computer remains on) 


Special       *  Adds a credit when tapped following the rules 
established in credit pool setup. 


 
 
 
 
 
 


Figure 13-B


Figure 20
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5. Maintenance.  The transmitter uses a lithium “coin” battery with a life 


span of 3 to 7 years depending on use. To replace, remove the lower back 
of the transmitter and replace with type CR2032 battery. 
 


 
 
 
 
 
 
 
 
 
Troubleshooting 
 
First, be sure all the cables are connected and the antenna is properly installed. Have the transmitter in hand when looking at 
the receiver. Make sure the jukebox is otherwise working properly along with the wired remote. 
 


Symptom Problem Solution 


Inoperative - NO buttons work. Receiver "Dead" 
Green LED Off 


1. Power cable to the core not seated. 
2. Defective Receiver module. 


 
Green LED On. Valid LED 
Does NOT flash when a button 
is pressed. 


1. DIP switches in transmitter are not set 
exactly as switches   1 through 10 on the 
receiver. 
2. Bad battery in transmitter. 


 Green LED on. Valid LED 
flashes when a button is pressed. 


1. Cable between receiver and wired volume 
control input on peripheral interface bad or 
not connected. 


Poor Range Weak signal 


1. Re-locate antenna higher or away from 
metal objects. 
2. Re-locate transmitter away from metal or 
appliances. 
3. Replace transmitter battery. 


Erratic operation Interference 


1. Select new channel by setting the DIP 
switches in the transmitter and receiver to 
new settings. 
2. Re-locate antenna to a new orientation. 


 Incorrect model setting 1. DIP switch 11 must be on. 
Power and "*" buttons 
inoperative DIP switch not set 1. DIP switch 11 in the receiver must be 


"ON".  


Other functions inoperative Functions not enabled 
1. Enable function in setup mode. 
2. Bad keypad on transmitter - Replace 
transmitter 


 
 


 


Figure 14-B 
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Section C 
Amplifier Description & Operation 


 
 


• Amplifier Description 


• Volume Control (zone) Linking 


• Indicator LEDs 


• Signal Inputs & Outputs 


• Amplifier Feature Description 


• Setting the Amplifier 


 


Audio System Description 
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The audio system in Rock-Ola’s jukeboxes is a result 
of collaboration with one of the best commercial and 
musical instrument amplifier manufacturers in the 
world—Peavey Electronics®.  
 
This system has the most audio power of any stan-
dard jukebox system ever built. A 900 Watt* Power 
amplifier is used to drive the speakers. This power can 
be matched so full power can be sent to virtually any 
number of external speakers. 
 
 
* Watts RMS @ 2 Ohms, 1000 Hz, FTC method 


 


 
The system consists of a dual stereo (4 channel) con-
trol amplifier combined with a two channel power am-
plifier.  One control amplifier output is designated as 
“Internal Output”, the other is designated “External 
Output”.  
 
The system may be operated as a single zone or a 
dual zone system with separate volume controls for 
each zone. Optionally, the system may be configured 
to operate up to 4 mono zones. From the factory, the 
internal output is sent to the Peavey power amplifier. 
Extension speakers are connected directly to the 
power amplifier in some cases, through an audio dis-
tribution transformer. 
 
Please Note: This section mentions Internal and Ex-
ternal Control Amplifiers. With factory default control 
amplifier and volume control settings, “Internal” refers 
to the two channels controlled by the “INT” volume 
buttons and normally regulate the extension speakers 
volume.  “External” refers to the 2 channels controlled 
by the “EXT” volume buttons. This audio signal may 
be used to feed an auxiliary power amplifier. The 
standard two zone remote control may be configured 
to operate the INT channels separately. If an optional 
Multi-Zone Volume Control is used or you wish to as-
sign your own zones, the outputs are designated: 
 
Internal Left = Channel 1 
Internal Right = Channel 2 
External Left = Channel 3 
External Right = Channel 4 
 
 


Figure 1-C – Rock-Ola® / Peavey® Sound System for Rock-Star 
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Specifications and Operating Features 
 
• Separate volume levels for Paid Play and Auto-


Play/Background Play. 


• Switchable Stereo/Mono Modes 


• Separate 5 band equalizers for each channel. 


• Multiple volume control configurations. 


• Built in Paging System input. 


• Switch setting for microphone gain. Dial control for 
maximum microphone volume. 


• Music Level While Paging settings. Settings are split to 
provide separate channel control. 


• “Always On” amplifier for special event audio and back-
ground music functions. (Only if jukebox is turned off 
with IR, RF or optional Multi-Zone Remote Volume Con-
trol.) 


• Always On Automatic Volume Control. (AVC) 


 


Volume Control (zone) Linking  
There may be times when you do not want a location 
to have separate control of the internal and external 
amplifiers. Or perhaps you want two or more areas to 
have separate volume control. SyberSonic’s advanced 
electronics system allows “linking” of its volume con-
trols.  
 
When linked, pressing either the Internal or External 
(1 and 2 on RF Remote) buttons will the cause the 
linked channels volume to change.  Linking informa-
tion is in the “Setting the Control Amplifier Software” 
section.  
 


Indicator LED’s 
The Digital SyberSonic Control Amplifier has LED’s to 
give a visual indication of its operating condition and 
status. The LED’s and their functions are as follows: 
 


Power - When lit, indicates the amplifier has power. 


Status - Indicates when the paging system (micro-
phone) is active. 


Steady On - Normal operation. Paging system is 
available. 


Flashing - Paging system is in use. 


 


COM - Indicates when control amplifier receives in-
structions from the jukeboxes core computer. 


Always Off - Indicates a communication fault be-
tween the control amplifier and core computer. 


Single One Second Flash on Power Up – Con-
trol Amplifier Processor is running. 


Steady Heartbeat - Normal operation communi-
cating with the Core. Setup instructions received 
and installed.  


Steady On – Communication fault. Control ampli-
fier initially received computer commands but then 
lost communication. 


Flickering or Intermittent Flashing – Control 
amplifier is receiving instructions from Jukebox 
Core Unit. 


Mute - When lit, indicates the control amp outputs are 
muted.  


Signal Inputs and Outputs 
The Digital SyberSonic Amplifier has five (5) sets of 
RCA type jacks. 
 


 
 


Figure 2-C – RCA Jacks 
 


Each set of RCA jacks have separate functions, they 
are: 
 


Main In - This connection is the audio signal that is 
being fed directly from the Sound Card in the Core 
unit Audio Output into the amplifier. 
 


Fixed Out - This connection is an unconditioned ana-
log audio output from the Core unit. 
 


BGM In - This connection allows the input of a line 
level signal (maximum 1 volt RMS) from another audio 
source (such as a tape player, TV or FM tuner) to be 
fed into the control amplifier for aux background music 
amplification.  The BGM volume level may be set 
separately or linked to change along with the normal 
play volume. The background music inputs have level 
trim controls. These are small screw-driver adjustable 
potentiometers located between the two RCA jacks. 
Carefully adjust them to set the level of the back-
ground music desired. The AVC will act on this signal 
to try and maintain it even if the location changes the 
level externally. 
 


Note: If enabled, This input is designed to automati-
cally switch between the AUX BGM and Main inputs 
where the Main input always takes priority.  
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WARNING 


Do not connect the AUX BGM Inputs to 
the speaker outputs of a receiver or 
power amp as this will damage the 


jukebox amplifier and void its warranty. Use a 
line converter with an attuator if necessary. 
                    


Int Out - Left & Right - These connections are a vari-
able level output signal directly from the internal pre-
amp. In the default configuration, the signal level fol-
lows the internal volume control. If the optional Multi-
Zone Volume Control is used, channels 1 and 2 con-
trol these signal levels respectively. 


Ext Out - Left & Right - These connections are a 
variable level output signal directly from the external 
pre-amp. In the default configuration, the signal level 
follows the external volume control. If the optional 
Multi-Zone Volume Control is used, channels 3 and 4 
control these signal levels respectively. 


 


Audio System Features and 
Settings 
Rock-Ola’s SyberSonic audio system is preset at the 
factory for optimum operation; however some adjust-
ment may be required to achieve the best sound or 
operating features for your particular environment.  
Some audio system settings are in software and are 
easily set using the jukebox touchscreen.   Others are 
set on the hardware. 


The audio system features and adjustments are de-
scribed below. Hardware setting instructions are in-
cluded here. Instructions for “Setting the Control Am-
plifier Software” are in the next section. 


Volume Control/Zone Settings and Linking – These 
are software settings that control the behavior of the 
various remote volume controls. See VCU Setup in 
the next section for details. 


Stereo/Mono Switch – Sets the audio system to op-
erate in Stereo or Mono modes. This switch is preset 
at the factory to Mono. Rock-Ola recommends leaving 
it set this way as it necessary for multi-zone operation.  


Equalizer - This is a software setting that changes 
speaker tone by increasing or decreasing the re-
sponse (gain) of a particular frequency range. Each of 
the 4 possible zones/channels has separate settings. 


Balance – Set the channel balance by increasing or 
decreasing the power amplifier’s gain controls. 


Audio Volume During Paging - Mic Routing - These 
settings in software establish a fixed volume level any 
music that may be playing will go to during a page. 
Each of the 4 channels has separate settings. Mic 
Routing allows you to set which channel(s) will have 


the paging signal allowed/disallowed.  This may be 
used to create a zoned paging system 


Paging Microphone Volume – Establishes the 
maximum paging volume. Set maximum microphone 
volume via the Level knob on the Control Amplifier. A 
gain switch is also provided to match the input imped-
ance of the microphone. Instructions to connect a pag-
ing mic may be found in Section B. 


Volume Limit – Maximum volume for each channel 
may be limited by decreasing the power amplifier’s 
gain controls.  


Default Volume Level – A preset volume level set in 
software that the jukebox will go to upon power up. 
This feature is also switchable Off or On. 
Audio Modes - These are software settings that con-
trol how the jukebox handles normal play, autoplay, 
background play and auxiliary audio. See Audio 
Modes (Configuring Auxiliary Audio) for details. 


 


Setting the Control Amplifier 
Software 
The graphic equalizer, volume control linking, auxiliary 
background input routing and other features are ad-
justed via the jukebox touch screens. 


Specific instructions for accessing and using the Ser-
vice Mode are described in detail in the Programming 
Manual. This section concentrates on instructions for 
the audio system software settings. 


To set the control amplifier software features, access 
Service Mode by pressing the Service button on the 
Rowelink Controller Assembly.  The following screen 
will appear: 


 
Figure  3-C 


Touch  Hardware Setup  then touch the desired func-
tion 
 


!
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Figure 4-C 


For brevity, from this point on it will be assumed 
you are starting at the Service Mode > Hardware 
Setup screen. 


 


Setting the Equalizers 


Touch > Equalizer Setup 


 


Figure 5-C – Equalizer Setup Screen 


Touch a slider for any frequency band on a 
channel. Drag the slider up or down to adjust the 
equalizer setting for that channel. The sound 
output of the amplifier is adjusted as the slide con-
trol is moved. Change all frequencies independ-
ently and adjust for the best sound. 
 


To save your changes and return to the Service Mode 
- Main Menu, touch the Main Menu button. 


 


 


 


Setting Volume Presets 


Touch > Volume Presets 


 
Figure 6-C – Volume Presets Screen 


This screen controls the volume settings when 
the jukebox powers up. If a check is in the Reset 
volume on power up checkbox then the volume set-
tings for Volume, Autoplay Volume, and Auxiliary 
Audio volume will be reset to these predetermined 
levels. However, the jukebox must be turned off for 
the period of time set on Queue Management 
screen. The same time setting for clearing the play 
queue is used to reset the volume levels. By default 
this time is set to 4 hours.  


To save your changes and return to the Service 
Mode - Main Menu, touch the Main Menu button. Re-
storing the settings on this page can be done before 
leaving the page by touching the Undo button. 
 


Volume Control Unit (VCU) Setup 


Touch > VCU Setup 


 
Figure 7-C – VCU Setup Screen 


This screen sets the button functions of the various 
volume controls. A checkmark indicates that function 
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is enabled. The software is capable of addressing four 
volume controls. Rock-Ola’s 4-channel volume control 
has a fixed address of VCU4 which cannot be 
changed. Rock-Ola’s 2 channel volume control is fac-
tory set to VCU1 but it may be changed with DIP 
switches on the Peripheral Interface. Rowe’s Volume 
Control Units may be connected as long as their ad-
dress is configured to either VCU2 or VCU3. (Refer to 
Rowe’s documentation for setting specifics.) The de-
fault address designations are as follows: 


VCU1 = Rock-Ola two zone volume control* 
VCU2 = Open 
VCU3 = Open 
VCU4 = Rock-Ola 4-channel volume control 
 
* Both the Rock-Ola Red 6-Button and Rock-Ola RF Volume Con-
trols may be connected simultaneously, however the button func-
tions cannot be set differently for each. 


To cancel any changes, touch Undo. To save your 
changes and return to the Service Mode - Main 
Menu, touch the Main Menu button. 


 


Volume Control and Play Mode Linking 


Touch > VCU Setup > Volume Links 


 
Figure 8-C – Volume Links Screen 


Volume Links screen provides access to setup linking 
options for a Volume Control Unit (VCU). 


Step Size - Sets how many volume pulses will be sent 
with each push of a button. 1 is the default. A higher 
number may be set to make the control react more 
quickly but keep in mind, the higher the number the 
more the volume will “jump” with each button push. 


Mode Linkage - Sets whether or not the paid play, 
background and autoplay will be set independently of if 
they change together. 


Channel Linkage - Sets which volume buttons/channels 
will work together. Touch the down arrow to see your 
choices. (Section B of the service manual has illustration 
for setups in different installation scenarios.)  


To cancel any changes, touch Undo. To save your 
changes and return to the Service Mode - Main 
Menu, touch the Main Menu button. 


 


Paging Mic Setup  


Touch > Paging Mic Setup 


 
Figure 9-C – Paging Mic Setup Screen 


Routing – Sets whether or not the paging signal is 
heard from a specific channel. A checkmark indicates 
paging will be heard from that channel. 


Audio Volume During Paging – This is the volume 
level any music that may be playing will go to during a 
page. If the current volume is equal to or lower than 
these presets, the jukebox volume will not change. In 
other words, jukebox volume will only go down to this 
level. 


To cancel any changes, touch Undo. To save your 
changes and return to the Service Mode - Main 
Menu, touch the Main Menu button. 


 


Audio Modes (Configuring Auxiliary Au-
dio) 


Setting the jukebox to play an auxiliary audio source 
(FM, Satellite, TV, etc.) is a two step process.  


First select which input is active in each operating 
mode, and then set the muting behavior. To start; 


Touch > Audio Modes > Input Select 
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Figure 10-C – Audio Modes Setup Screen 


The Input Select screen is where you configure which 
control amplifier input is used during the 3 play modes 
and the amount of time before the BGM IN jacks be-
come active. The inputs and operating modes are; 
 
Sound Card – This is the control amplifier input 
marked MAIN IN. 
StereoA – This is the control amplifier input marked 
BGM IN. 
 
Audio – This is the mode when any music is playing 
from the hard drive. This music may be a normal se-
lection, autoplay or background music played from the 
hard drive. This should always be set to Sound 
Card. 
 
Standby – This is the state when the jukebox is in 
neither the Audio nor Auxiliary states. To prevent Aux-
iliary Audio from being heard between jukebox songs, 
leave this set for Sound Card. 
 
Auxiliary Audio – This is the state when the jukebox 
is not playing music from the hard drive and the Auxil-
iary Audio Delay time has expired. To hear Auxiliary 
Audio (FM, Satellite, TV, etc.) set this to StereoA.  
 
Auxiliary Audio Delay – This is the amount of time 
that must pass before the jukebox goes into the Auxil-
iary Audio Mode. 
 
To cancel any changes, touch Undo. To save your 
changes and return to the Service Mode - Main 
Menu, touch the Main Menu button. 


Once the Input Select is configured, the muting behav-
ior needs to be configured. 


Touch > Audio Modes > Muting 


 
Figure 11-C – Audio Modes Muting Behavior 


Screen 


Out 1&2 – This controls the muting for the control 
amplifier channels 1 and 2. (INT OUT L&R) A check-
mark in these boxes will cause the channels to be 
muted in the corresponding state. The Audio row 
should never be checked. 
 
Out 3&4 – This controls the muting for the control 
amplifier channels 3 and 4. (EXT OUT L&R) A check-
mark in these boxes will cause the channels to be 
muted in the corresponding state. The Audio row 
should never be checked. 
 
To allow the BGM IN to be active when the jukebox 
is not playing, uncheck the desired channels in the 
Auxiliary Audio row. 
 
To cancel any changes, touch Undo. To save your 
changes and return to the Service Mode - Main 
Menu, touch the Main Menu button. 
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Section 2:  Using the Jukebox


INTRODUCTION


The following is a reference guide for the Operator to navigate the
user interface (UI) on the Jukebox.  There are a couple reasons
why it is important that the Operator feels comfortable with all of
the UI features.  First, the Operator needs to know how to
answer questions on how to use the jukebox for employees and
customers at the location.  Second, the Operator needs to know
what a normal UI looks like in order to troubleshoot the UI and
understand when specific features are available or not.
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OPERATING THE JUKEBOX


Use this reference guide to navigate the jukebox.


Attract Loop


This moving image file may consist of advertisements, promotions and graphic images and appears when no one has
touched the touchscreen for a few minutes.  Simply touch the screen to begin using the system.  The attract loop will
automatically disappear.


Getting Started


Touch any part of the screen to begin viewing album covers.


Paying to Use the System


The Price of Credit appears on the screen.  Insert bills into the bill validator or coins into the coin slot to receive
credits.  Total credits are based on money inserted.  Credits will appear in the upper right-hand corner of the
screen.  Credits will not accumulate until the amount of money inserted reaches one of the pricing levels displayed
in the Price of Credit list.
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USING THE SYSTEM


AMI Entertainment Network Connection


There will be periods of time where the jukebox cannot connect to the AMI Entertainment Network.  This may be
due to outages of the location broadband connection, maintenance outages of the AMI Entertainment servers or
some other reason.  Even though the jukebox is not connected to the AMI Entertainment network, local music can
still be selected and played.


Connection to the AMI Entertainment Network can be confirmed by two visual indicators on
the User Interface.  First, while looking at the ALBUM tab, one of the 10 album images will
be replaced by the download image.  The album title will display “Music on Demand”.  This
image is a clear indication that the jukebox is communicating with the AMI Entertainment
Network.  When a customer touches this image, the SEARCH screen will appear.


The second way to confirm a jukebox is connected is to look at the album images displayed
on the SEARCH screen.  If the jukebox is not connected, the only albums that will be displayed will be local albums.
In this case album images will be displayed.  When the jukebox is connected to the AMI Entertainment Network,
download images will be displayed in place of album images for each selection that is not stored locally on the jukebox
hard drive.


Making a Selection


The jukebox software supports multiple templates and skins.  A template is the actual layout of the images and control
buttons on the User Interface (UI).  A skin is a variation in color and control shape for a specific template.


From time to time a software update will contain a new template and/or skin.  The new template may provide new
features, changed or enhanced features, and may add or remove some control buttons.


Post Classic Template


The first screen that is displayed after leaving
the attract mode will be the Album Select
screen.  This is indicated by the lighted AL-
BUM button on the middle tab just under the
screen banner at the top of the screen.  The
banner will indicate that All Music is being
displayed.


Note the “Touch to Download” button dis-
played in the top center position, and also the
phrase “Touch Search to Download” above
the SEARCH radio button. These items will
appear on every album screen  whenever the
computer is connected to the server. Should
these items not appear on the album screen it
indicates that a connection problem exists or
the AMI network is unavailable.
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The song selection process is the same for local music and download music.  The jukebox will indicate a local selection
by displaying the graphic image of an album cover.  To select and play a local song, at least one credit must present.
Music that is not stored locally on the hard drive will have a download image displayed in place of the album cover.
To select and play a download song will require at least two credits be present on the jukebox.  A download
confirmation screen will display the number of credits required to play the song and ask you to confirm your selection.
Press YES to confirm and play the song, press NO to cancel your selection and continue browsing the music library.


Browse through album covers on the local jukebox by
pressing the red arrow keys on either side of the album
panel.  The screen will show 10 album covers per
page.  When you reach the last page, the arrow on the
right will disappear.  When you reach the first page, the
arrow on the left will disappear.


To view the songs on an album, touch the album and
a song list will appear replacing the album panel.  Scroll
down or up with the double arrows to view all songs
on the album.  Make a song selection by touching the
song title.  A song confirmation screen will ask if you
are sure you want to play the song.  Touch YES to
select the song or touch NO to cancel the selection.
After touching YES, the song will be selected as long
as there is at least 1 credit.


Lava Lamp Template


This template is a simplified UI.  The process of
selecting a song is the same as the Post Classic
template.  However, there are only two buttons on the
top of the screen, Kwik Pick and Search.  Search
works the same as the Post Classic template and is
explained later in this section.


Kwik Pick is a new feature that replaces the Popular
button in previous software versions.


The Kwik Pick feature makes choosing good music
quick and easy.  The jukebox’s software calculates
daily, based on selections made over the past two
weeks or longer, the most popular 50 songs played on
the system.  This song list is then loaded into the Kwik
Pick list.  Each time a patron chooses Kwik Pick, a
random list of songs is displayed.  The list contains both local and Music On Demand songs.  The patron can view
the list using up and down arrow buttons.  To play a specific song in the list the patron simply touches the song title.
Credit is deducted and the song is queued up.
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Search Music


To make it even easier, Kwik Pick provides a button
called “Play All Credit.”  Touch that button and Kwik
Pick will automatically pick songs one at a time,
starting at the top of the displayed list, until all credit
is used up.  In many locations, a customer will give a
waiter or waitress a few dollars and ask them to play
some music on the jukebox.  Now all they need to do
is deposit the bills and touch one or two buttons.
Kwik Pick will choose the most popular music using
the credits on the machine.  And since the program
redistributes the list’s songs each time it’s played,
Kwik Pick can be used over and over again without
bar patrons hearing the same music.


With more than 35,000 albums and over 440,000
song titles to choose from, finding the music you want
to listen to can take some time.  In an effort to help
customers quickly find the music they want to hear,
the jukebox Search screen has been enhanced with
a choice of three Music Libraries; Hot Music, New
Music, and All Music.


Enter the Search screen by either touching the
Search button near the top of the screen, by touch-
ing the Music On Demand image in the field of local
albums, or touch the New AMI Music image in the
field of local albums displayed on the jukebox.
Three buttons in the upper right hand quarter of the
search screen allow you to switch between the three
libraries.  The initial Library that is selected will
depending on which image you touched to get to the
Search screen.  However, you can simply touch the button of the library you would like to search.


Hot Music is the most played music on the AMI Network.
New Music is music that has recently been added to the AMI Network.  This is where you’ll find the latest releases
from new artists.
All Music is the entire music catalog on the AMI Network including both Hot Music and New Music.


Note: If your jukebox is configured through a dial-up connection, the three music library choices will not be available.
The libraries are only available on Broadband connected jukeboxes.


Your search can be further narrowed by choosing a specific Music Category.  Touch the Change Music Category
message at the top of the screen.  A list of available categories will drop down so you can choose one specific category







Internet Jukebox


2-6 21822693


Touch YES to play it or NO to continue searching.
When searching by song, simply touch the song to bring up
the song confirmation screen.


to search.  Only music in your selected category will be displayed.  The default category “All Categories” will
show all available music.


You can also search by Artist, Album, or Song by touching the corresponding box a t the front of the text bar then
typing in one or more letters using the keyboard.  As each letter is touched, the search results window will jump to
the appropriate spot in the list.  Browse through the list using the double up and down arrows.


You can switch between Libraries at any time without having to retype the letters you are searching for.


When searching by Artist or Album the list will display
albums.  Touch the album name in the list to display a list of
songs on that album.  On the top of the song list will be two
tabs, Show All Tracks, and Show Hot Tracks.  Touch the
tab to see the songs under that tab.


Note: Some albums may not have any Hot Tracks.  Down-
loading a Music on Demand song will eventually cause that
song to be included in the Hot Tracks tab.


Browse the song list by touching the up and down double
arrow buttons.  Touch a song title to select it.  A confirmation
screen will ask “Play This Song?”
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INTRODUCTION 
 
The service mode consists of over 40 operator screens.  Pressing 
the Service button on the Rowelink controller displays the 
Service Mode Main Menu screen.  Touch the screen to navigate 


between screens, choose programming options, and enter data.  
All settings are preset at the factory.  Once you make a change 
and touch the Back button or Main Menu button, your changes 
will be saved. 


 
 


Section 3: Operator Screens 
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Service Mode
�Location/System Setup
�Pricing/Queue Options
�Play Options
�Harware Setup
�Reports
�Diagnositcs
�Quick Scedules


QuickLink
/�Money Collection


Collection Screen
- Current, last, year to date
Collect Now


Location/System Setup
/�Basic Setup
/�Locale & Languages
/� Skins
/�Messages
/�Security
/�Enable/Ext Features
/� Advanced Admin


Digital Jukebox Service 
Screens
V2.8.0 - U.S. Configuration


Basic Setup
Set Jukebox Name, 
Set Time Zone 
Set Daylight Savings Time
Set Location Revenue Split
Set Location Off-The-Top
Set Money Collect options


Locale & Languages
Set System Locale
Select On-Screen Languages
Language Icon On/Off


Skins
Select Template
Select Skin
Show Skin Preview
Enable Song/Album Count


Message
Enable Messgae
Enable ThankYou
/�Create Messages
� Set Detailed Schedule


Security
Enable Security
Set Level 1, 2, 3  
Passwords


Update/Extend Service
Extend Service Password


Advanced Admin
Restore Factory Settings
/�Load Music
/�Load Software
/�Do not Disturb
/�Automatic Reboot
/�Configure Server


Credit/Feature Pricing
Set Coin/Cash Values
Keep Money on Power Up
Set Credit Pricing
Set My Song First Pricing
Set My Song First On/Off
Set Music On Demand Pricing
Set Premium Pricing
� Set Premium Pricing Schedule


Credit Management
Add/Clear Credits
Keep Credit on Power Up
Set Credit Pool
- Daily Value


Free Play
Show Total Hours
Free Play Off/Scheduled
� Set Detailed  Schedule


Autoplay
Autoplay Off/On/Advert Mode
Autoplay Category/Delay
Scheduled Autoplay
�Set Detailed Schedule


Background Music
Show Total Hours
Background Music On/Off
�Set Detailed Schedule


Load Software (Advanced)
Status,
Software  File


Load Software (Basic)
Load Software Now
/� Advanced


Configure Server
Set Server URL
Set Agent name
BroadBand
   Test Server Connection
Dial Up
   Phone number
   Schedule
   Connect


Create Message
List of Messages
- Message Text
- Message Dates


Do not Disturb
Set Day
Set Time


Play Options
/�Song Settings
/�Playback Options
/�Category Management
/�Autoplay
/�Background Music
/�Explicit Lyrics
/�Playlist Management


Pricing/Queue Options
/�Credit/FeaturePricing
/�Credit Management
/�Free Play
/�Queue Management


Song Settings
Set Song to Premium
Set Song to Priority
Set Song to Autoplay/BGM Only
Set Song Playback Lockout
Set Song Image Lockout
Set Song Video Lockout
Lockouts On/Off/Scheduled
�Set Detailed Lockout Schedule
Recover Bad Song
Search and/or Filter by Category


Category Managment
Category Blocks Off
Block Specified Categories
Schedule Block Categories


Playback Options
Set Song Play Order
Enable Priority Play
Enable Overplay
Set Play Delay
Set Play Limit
Set Artist Track Limit


Queue Managment
Clear Play Queue
Keep Play Queue on Power Up
Set "Clear Play Queue" Delay


Load Music (Advanced)
Status,
Music File
Music Loader Log


Load Music (Basic)
Load Music Now
/� Advanced


Explicit Lyrics
Block Explicit Lyrics
Allow Explicit Lyrics
Allow Explicit Lyrics by 
Schedule


Playlist Management
Create Playlist
Delete Playlist
Edit/Manage Playlist


Automatic Reboot
Enable, Set Day and Time
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Diagnostics
/�System Info
/�Harware Configuraiton
/�Event/Error Logs
/�Network Information
/�Credit Device Tests
/�Audio/Video Tests
/�Input/Output Tests
/�Health Status


Hardware Setup
/�Touchscreen Setup
/�Money Meter
/�Equalizer Setup (ss)
/�Volume Presets (ss)
/�IR Remote Setup
/�VCU Setup (ss)
/�Paging Mic Setup (ss)
/�Router Setup
/�Audio Modes (ss)


Volume Presets (Studio Sound)
- Input Levels (4)
- Output Levels (2)
- Default Volume Settings


VCU Setup (Studio Sound)
Volume Control Enables
Feature Enables


IR Remote Setup
Enable Credit, 
- Link to Credit Pool
Enable Autoplay Override
Enable Pause, 
Set Pause Maximum Time
Enable Reject
Enable Reject All


Paging Mic Setup (Studio Sound)
Type
Volume
Override
Routing


Equalizer Setup (Studio Sound)


Touchscreen Setup
Screen Refresh Rate
Calibrate Touchscreen


Reports
/�Cash & Usage Report
/�Music Pop Report
/�Collections Report
/�Music Loader Report
/�Genre Classification Report


Money Meter
Set Money Meter Divisor
Credit Card to Money Meter


Router Setup


Audio Modes (Studio Sound)
Input Select
Muting
Output Mode
Mode Linkage


Cash & Usage Report
Summary of activity for
Cash, Credits,  and  Plays


Music Popularity Report
- Album/Song Report


Collection Report
List of all recorded collections
- Date/Time
- Cash/Coin/Credit/Share Info


Music Loader Report
- Album/Song Loader Report


Quick Schedules
/�Messages
/�Music Lockouts
/�Free Play
/�Autoplay
/�Background Music


� Shortcut to Message Scheduler
� Shortcut to Music Lockouts Scheduler
� Shortcut to Free Play Scheduler
� Shortcut to Autoplay Scheduler
� Shortcut to Background Music Scheduler


Hardware Configuration
Rowlink Contorller Summary
- Rowlink Devices detected, and FW 
version #


Event/Error Logs
- Choose Event Log
- Show Event Log
- Show Error Log
- Clear Error Log


System Information
Show Jukebox Name
Hard Drive ID
Hard Drive Free Space
Software Version
MAC Address
Catalog Version
Group Name
Local Date, Time
Server URL
Agent Name


Network Information
- LAN Trace Route
- WAN Trace Route
- IP Configuration


(ss) indicates Studio Sound
and Rock-Ola


Credit Device Tests
- Bills
- Coins
- Credit Cards


Audio/Video Tests
- Monitor (Purity, Convergence, Color)
- Media Tests
- Continuous Play Media Test


Input/Output Tests
- Inputs
- Outputs
- IR Remote


Health Status
- Temperatures
- Voltages
- Cooling Fan RPM


Continuous Play Media Test
- Inputs
- Outputs
- Mutes
- AVC


Genre Classification Report
- Genre Classification Report
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1 Service Mode – Main Screen 
 
This is the Service Mode - Main Menu 
screen.  There are 6 general categories of 
service mode functions and a quick link to all 
the schedules that can be setup in other 
service mode screens.  Touch any of the 6 
general category buttons and a list of options 
appear in the options box.  An arrow on the 
right end of the general category name 
indicates which options are displayed in the 
options box.  Touch any option in the options 
box to go to that screen. 
 
 
 
 
 
 
 
 
 
 
 
 
Touch Language to display and choose one of the available language translations for the service mode. 
 
Touch Money Collection to go directly to the Money Collection screen.  Touching Exit Service Mode will return to the User 
Mode.  Touch Shutdown Jukebox will shutdown the software, computer operating system, and the core computer. 
 
Touch Music Loader to go directly to the Music Loader screen.  This option will only appear on jukeboxes fitted with a 
modem and configured to connect using a dial up telephone number. 
 
A pop up confirmation box is displayed when either Exit Service Mode or Shutdown Jukebox is selected to avoid inadvertent 
exits.  
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1.1 Location/System Setup 
 
The Location/System Setup general 
category provides access to pages that allow 
setup of basic jukebox settings. 
 
 
 
 


 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
Basic Setup – Provides settings for Jukebox Name, Time Zone and collection parameters. 


Locale/Languages – Sets the Country of operation and language used on the User Interface. 


Skins – Presents several User Interface templates and color choices. 


Messages – Allows programming and scheduling of Marquee messages. 


Security – Sets security passwords and enables/disables security access for the jukebox. 


Enable/Extend Features – Provides a method to add /delete or extend special features. 


Advance Administration – Provides access to Software and Music loading, Do Not Disturb settings, and server 
configuration. 
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1.2 Pricing/Queue Options 
 
The Pricing/Queue Options general 
category provides access to pages for setup 
of pricing, credits, and Queue management. 
 
 


 


 


 


 


 


 


 


 


 


 


 


 


Credit/Feature Pricing – Provides set up of coin and bill values, as well as price of credit. 


Credit Management – For adding/deleting credits manually, and setting the Daily Credit Pool. 


Free Play – Turns Free Play Mode on/off and sets the Free Play Schedule. 


Queue Management – Configures play queue settings and the ability to clear the play queue. 
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1.3 Play Options 
 
The Play Options general category provides 
access to pages for setup up Song options, 
and management of all category and explicit 
lyrics schedules and filters.  You can also set 
up Background Music, and Autoplay along 
with managing play lists. 
 
 


 


 


 


 


 


 


 


 


 


 


Song Settings – View, set, and clear song options (i.e. premium play) and lockout schedules. 


Playback Options – Access various playback options like Random Play and Play Limits 


Category Management – Locks out specific music categories either overall or by schedule. 


Autoplay – Sets Autoplay mode on/off or set a custom Autoplay schedule. 


Background Music – Enables Background Music play during a specific schedule. 


Explicit Lyrics – Locks out songs with explicit lyrics either overall or they can be allowed by schedule. 


Playlist Management – Allows creation and editing of custom song play lists. 
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1.4 Hardware Setup – Standard 
 
The Hardware Setup general category 
provides access to pages for setup of various 
internal hardware (i.e. remote controls, 
router) . 
 
 
 


 


 


 


 


 


 


 


 


 


 


 


Touch Screen Setup – Sets the selection screen refresh rate and touch screen calibration. 


Money Meter – Sets the Money Meter divisor and whether credit card revenue is added to the meter. 


IR Remote Setup – Enables IR remote control functions. 


Router Setup –Accesses the router configuration screens. 
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1.5 Hardware Setup – Rowe Studio Sound, Rock-Ola 
 
The Hardware Setup general category 
provides access to pages for setup of various 
internal hardware (i.e. remote controls, 
router) as well as Rowe Studio Sound  and 
Rock-Ola preamplifier components. 
 
 


 


 


 


 


 


 


 


 


 


 


 


 


Touch Screen Setup – Sets the selection screen refresh rate and touch screen calibration. 


Money Meter – Sets the Money Meter divisor and whether credit card revenue is added to the meter. 


Equalizer Setup – (Rowe Studio Sound, Rock-Ola) Sets the 5 band equalizer for all four speaker channels. 


Volume Presets – (Rowe Studio Sound, Rock-Ola) Sets input and output sound levels. 


IR Remote Setup – Enables IR remote control functions. 


VCU Setup – (Rowe Studio Sound, Rock-Ola) Configures VCU settings and amplifier channel links. 


Paging Microphone Setup – (Rowe Studio Sound, Rock-Ola) Provides microphone volume, routing and override options. 


Router Setup –Accesses the router configuration screens. 


Audio Modes – (Rowe Studio Sound, Rock-Ola) Allow selective routing and muting of input and output sources based on the 
state of the jukebox.   
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1.6 Reports 
 
The Reports general category provides access 
to pages that display various reports.  
 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


Cash & Usage Report – Displays summary of coins, bills, and play information for selected time periods. 


Music Popularity Report – View both album and song popularity information. 


Collections Report – Displays collection summary information for selected time periods. 


Music Loader Report – View result logs for recently added music. 


Genre Classification Report – Displays the categories (genres) of music played on the jukebox. 


 


 







  Section 3: Operator Screens 


21822693  3-11 


1.7 Diagnostics 
 
The Diagnostics general category provides 
access to pages with useful information about 
internal devices and the status of the jukebox.  
 
 


 


 


 


 


 


 


 


 


 


 


 


 


System Information – Shows jukebox hard drive, software, and server setup information. 
 
Hardware Information – Displays Rowelink device information. 
 
Event/Error Logs – View a software activity Event log, and view/clear the hardware Error log. 
 
Network Information – Displays IP configuration data, and tests gateway and trace route network connections. 
 
Credit Device Tests – Provides a screen for testing bill, coin, and credit card devices.  
 
Audio/Video Tests – Provides tools for testing and adjusting audio and video devices. 
 
Input/Output Tests – Provides a screen for testing input and output circuits and the IR remote control. 
 
Health Status – Displays the health status of power supplies along with CPU and cabinet temperatures. 
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1.8 Quick Schedules 
 
The Quick Schedules general category 
provides a short cut to schedules that appear 
in other areas of the Service Mode.  
 
 


 


 


 


 


 


 


 


 


 


 


 


 


Messages – Displays the schedule for programming marquee messages. 


Music Lockouts – Displays the schedule for programming song, video, and image lockouts. 


Free Play – Displays the schedule for programming Free Play. 


Autoplay – Displays the schedule for programming Autoplay. 


Background Music – Displays the schedule for programming Background Music. 
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1.9  Money Collection 
 
The Money Collection screen shows the 
amount of money from the current period, the 
last collection period and the cumulative total 
for this hard drive.   The “Cumulative Total” 
column can be disabled so it will not be 
displayed (see Basic Setup screen to enable 
this option). 
 


 


 


 


 


 


 


 


 


 


 


Collections work in the following manner: 


1. The AMI Entertainment share is automatically deducted 
2. Any Off-the-Top amount is deducted after the AMI share is taken, or off the gross deposits (see Basic Setup 


screen to configure this setting) 
3. The Operator Share and Location Share are calculated on the remaining Net Collections 


Note: the “Off the Top” phrase may be changed to any phrase you would like to use.  See the Basic Setup page to change 
the words that are displayed on this screen. 
 
The AMI Entertainment share cannot be set locally.  It is sent to the jukebox from the AMI servers.  However, Off-the-Top and 
Operator share amounts may be programmed by the Operator.  See the Basic Setup page for information on how to change 
these settings. 
 
Touch Collect Money to perform a collection.  The numbers in the Current Period column are copied to the Last Period 
column and added to the Cumulative Total.  The Current Period column is then cleared. 
 
To return to the Service Mode - Main Menu, touch the Main Menu button.   
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1.9.1 Using Money Collection Screen Options 
 
The Money Collection screen can be configured to display information is many different ways to suit your situation.  There 
are four options on the Basic Setup screen that affect how numbers are displayed on the Money Collection screen. 
Additionally, the phrase “Off the Top” may be changed to any phrase you would like to use instead. 
 
Hide Cumulative Totals Column – when enabled, this option will cause the third column “Cumulative Totals” on the Money 
Collection screen to be hidden and not show up. 
 
Hide Selector Values – when enabled, the collection screen will not to show or include 
revenue for jukebox music selections made from Remote Selectors (counter top game 
machines) 
 
Combine Off the Top with AMI Allowance – when enabled, this feature will combine 
the amounts deducted for AMI Allowance and Off the Top into one amount and display it 
as an Off the Top amount.  
 
Programmable Off The Top phrase – the phrase “Off the Top” is now programmable. 
The phrase can be changed to whatever suits your need.  
 
Off The Top From Gross – when enabled, this option will cause the off the top 
percentage to be calculated based on gross cash box (Total Deposits).  When disabled, 
off the top percentage will be calculated from net cash box (gross less AMI allowance). 
 
The image on the right shows portion of the collection screen with the default setting on 
the Basic Setup page with a 10% off the top enabled.  The following images show how 
the collection screen is displayed based on changing the available options. 


 


 
 
 
 


Hide Selector 
Values 


Enabled 


Combine Off the 
Top with AMI 
Allowance 


Disabled 


Programmable Off 
the Top phrase 


Default 


Operator percent 
 


50 


Off the Top percent 10 
  


  Off The Top from Gross Disabled Off The Top from Gross Enabled 
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Hide Selector 
Values 


Disabled 


Combine Off the 
Top with AMI 
Allowance 


Enabled 


Programmable Off 
the Top phrase 


Default 


Operator percent 
 


50 


Off the Top percent 10 
  


  Off The Top from Gross Disabled Off The Top from Gross Enabled 


 


Hide Selector 
Values 


Enabled 


Combine Off the 
Top with AMI 
Allowance 


Enabled 


Programmable Off 
the Top phrase 


Default 


Operator percent 
 


50 


Off the Top percent 10   


  Off The Top from Gross Disabled Off The Top from Gross Enabled 


 


Hide Selector 
Values 


Disabled 


Combine Off the 
Top with AMI 
Allowance 


Enabled 


Programmable Off 
the Top phrase 


Replaced 
with 
“Music 
Fees” 


Operator percent 
 


50 


Off the Top percent 10 
  


  Off The Top from Gross Disabled Off The Top from Gross Enabled 
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2 Location/System Setup 
2.1 Basic Setup 
 
Touch the text box under Jukebox Name to 
display a keyboard.  Use the keyboard to 
change the jukebox name.  Touch [Enter] on 
the keyboard to set the new name into the text 
box.  Touch [Exit] to close the keyboard 
without changing the jukebox name. 
 
Touch the arrow button at the end of the 
Time Zone setting to choose your time zone.  
Use the arrows in the drop down list to scroll 
the list.  Touch the proper time zone to set it.  
Touch the Daylight Saving Time box to turn 
Daylight Savings Time on or off.  (“On” is 
represented by a check mark in the box.) 
 
 
 
 
 
 
 
Collection Percentage Settings 
 
Set the Operator Percent of the cash box collection by touching the text box.  A numeric 
keypad appears, touch “C” to clear the current value, then enter a new value and touch [OK].  
On the Money Collection screen, the Operator gets this share, and the Location receives the 
remaining share after all other charges. (See the previous Money Collection page for a 
description of how the money collection event is handled and how these settings affect that 
collection.)   
 
The Off-the-Top amount can be set to either a fixed amount or percentage of the collection. 
Touching the text box will provide a numeric keypad to set the desired value.  The phrase “Off 
The Top” can be changed.  Touch the text box and a keyboard will pop open. Change the text 
using the keyboard and touch Enter to save it. 
 
Checking the Hide Cumulative Totals Column checkbox will cause the third column on the 
Money Collection screen to be hidden. 
 
Hide Selector Values – when enabled, the collection screen will not to show or include 
revenue for jukebox music selections made from Remote Selectors (counter top game 
machines) 
 
Combine Off the Top with AMI Allowance – when enabled, amounts deducted for AMI 
Allowance and Off the Top are combined into one amount and displayed as an Off the Top amount.  
 
Apply Off The Top To Gross – when enabled, the “Off-The-Top” percentage is calculated based on gross cashbox (Total 
Deposits).  When disabled, “Off-The-Top” percentage will be calculated from net cashbox (gross less AMI allowance). 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button. 
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2.2 Local/Languages 
 
To set the System Locale and User 
Interface Language, touch the arrow button 
at the end of the text box.  Use the arrows in 
the drop down list to scroll the list.  Touch the 
name of the language to select it. 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
The Default Screen Language determines the language used for the User Interface upon jukebox start up.  If a customer 
changes the language while using the UI, this selected language will be automatically returned after a period of no UI 
interaction. 
 
Touch the check box to turn the On-Screen Language feature on/off in the User Interface.  
A checkmark in the box indicates this feature is ON.  When turned off, the Language Icon does not appear on the User 
Interface. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restore the settings on 
this page can be done before leaving the page by touching the Undo button. 
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2.3 Skin Configuration 
 
The Skin Configuration page is used to 
change the look of the User Interface (also 
referred to as the Selection Screen.)  There are 
multiple templates to choose from, and 
optional skins for each template.  The template 
changes the layout of the User Interface, while 
the skin changes the color scheme.   
 
The currently selected template/skin 
combination appears in the Skin Preview 
window. 
 
 
 
 
 
 
 
 
 
 
 
 
The Display Song/Album Counts option displays both the number of songs per album, 
and the number of songs or albums per category on the User Interface.  A check mark in the box indicates this option is 
turned ON. (Counts are available on Modern templates only). 
 
Default Search Library – This option lets you choose between either the Hot Music or All Music libraries as the search 
library that will be selected when the Music On Demand image on the Album Select Screen is touched.  Dial up jukeboxes will 
not display this option and will default to the Hot Music library. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restore the settings on 
this page can be done before leaving the page by touching the Undo button. 
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2.3.1 Refresh Timers 
 
The Refresh Timers page is used to change 
the default times used by the jukebox to reset 
the User Interface. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Users of the jukebox will most likely walk away leaving the selection screen, user interface (UI) in some intermediate state.  
This can be confusing to the next customer.  The jukebox will automatically restore the UI to a known default state after a 
period of inactivity. 
 
The Refresh with Credit option displays the number of seconds the screen will remain before being switched back to the 
default UI when there are credits on the jukebox.  Touch the box with the number to pop open a numeric keypad to make 
your changes. 
 
The Refresh without Credit option displays the number of seconds the screen will remain before being switched back to 
the default UI when there are no credits on the jukebox.  Touch the box with the number to pop open a numeric keypad to 
make your changes. 
 
The Exit Service Mode Delay option displays the number of minutes the jukebox will remain in the Service Mode, since the 
last screen touch, before automatically switching back to the selection screen (UI). 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restore the settings on 
this page can be done before leaving the page by touching the Undo button. 
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2.4 Message Center – Schedule View 
 
The Message Center offers a scrolling 
message which periodically runs across the top 
of the User Interface (Selection Screen).  It 
has two parts. In the View - Schedule 
screen, the Schedule sets the message 
choice, and the days and times to display 
them.  The View- Messages button provides 
a separate screen to create messages, and set 
the date range to display them (see next 
page).  
 
The Message Enable box must be checked to 
activate the scheduled messages.  In addition, 
the Thank You Enable check box also 
activates a “Thank You” message to appear 
after confirming a selection. 
 
 
 
 
 
Touch any Day of the week button to view 
and/or change that day’s schedule. The Schedule box displays a line for each time period a message is displayed. Touch the 
Add button to add a new line in the schedule.    
 
Touch the MsgID box for a pop up selection of choices, then touch any 
message to select it, and [OK] to return to the schedule screen. 
 


Touch the Start Time or Stop Time 
text box to pop up a time setting tool.  
Set times during the day to display the 
message.  The Start Time must always 
be earlier than the Stop Time.   
 
Touch the “+” button to copy one line 
into a new line, then edit the new line 
as required.  Touch the “–” button to 
delete a single line in the schedule. 
Use Copy All to copy one day’s entire schedule into a buffer.  Then select a different 
day, and use Paste All to paste the copied schedule into the new day. 
 
 
 


To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button.   
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2.5 Message Center – Message View 
 
The Message Center offers a scrolling 
message which periodically runs across the top 
of the User Interface (Selection Screen). It has 
two parts.  In the View - Messages screen, 
the Schedule lists the actual message, and 
dates to display it.  A MsgID number is 
assigned for each message created.  The 
View-Schedule button  provides a separate 
page to set day, time and message choice (see 
previous page)  The Message Enable box 
must be checked to activate the scheduled 
messages.   
 
The Thank You Enable box activates a 
“Thank You” message to appear after making 
a selection. 
 
The Schedule box shows a list of dates and 
messages.  Touch the Add button to add a 
new line in the list.  
 
 
 
Touch the “+”   button to copy one line into a new line, then edit the new line 
as required. Touch the “–”   button to delete a message line in the list. 
 
Touch the Start Date or Stop Date text boxes to pop up a calendar to set 
dates to display the messages.  Touch a day on the calendar to select it.  The 
Start Date must always be earlier than the Stop Date.   
 
Touch the text box under Message to pop up a keyboard to enter/edit a 
message. Press [Enter] on the keyboard to save the message.  Touch [Exit] to 
leave the keyboard without saving/changing the text.   
 
Use Copy All to copy one day’s entire schedule into a buffer, then press 
Paste All to paste a copied schedule to the bottom of the message list. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button. 
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2.6  Security Configuration 
 
Use this screen to turn security on or off.  
When the Security Enabled check box shows 
a check mark, security is turned “on” and code 
words are required to access service screens. 
 
There are three levels of security available for 
the Service Mode.  Level 3 is the highest level 
of security and allows read and write access to 
all service mode screens.  The security level 
must be set to level 3 to change any of the 
security level code words.  Touch the text box 
next to the Level 1, 2 or 3 Codeword box to 
alter the code word.  Use the keyboard pop up 
to edit the code word.  Touch [Enter] on the 
keyboard to save the new code word into the 
text box.  Selecting [Exit] will close the 
keyboard without changing the code word. 
 
 
 
 
 
Level 3: Complete read and write access to all service mode screens 
 
Level 2: Complete read access and limited write access to some service mode functions 
 
Level 1: Complete read access and no write access to all but a few service mode screens 
 
The message READ ONLY is displayed at the top left of each screen when security is below a level to allow changes to be 
saved.   Even though the screen may appear to allow changes, if the READ ONLY message appears no changes will be saved. 
  
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restore the settings on 
this page can be done before leaving the page by touching the Undo button. 
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2.7 Enable/Extend Feature 
 
The Enable/Extend Feature screen is used 
to enter AMI Entertainment provided codes to 
change, enable, and extend special features 
available for the jukebox.  This screen’s 
primary use is to extend the time a jukebox 
can be operated without connection to AMI 
Entertainment Servers.  Contact an AMI 
Entertainment Customer Service representative 
for appropriate feature codes.  
 
Note: a feature code is only valid on the day it 
is generated.  When a code is accepted a 
green approved text message will appear.  If 
not accepted then a red message will appear. 
 
To save your changes and return to the 
Service Mode - Main Menu, touch the Main 


Menu button.   
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2.8 Advanced Administration 
 
Advanced Administration is a sub menu 
page with access to Music and Software 
loading functions as well as Server 
Configuration and software update settings.  
Touch any one of the four choices to go to that 
Service Mode page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Load Music – Allows an operator to load music updates via portable USB device (modem equipped, dial up connected 
jukeboxes only) 
 
Load Software – Allows an operator to load software updates via portable USB device 
 
Do Not Disturb – Sets specific times when the jukebox will not be interrupted by software updates, new music updates, etc. 
 
Automatic Reboot – Sets a specific time when the jukebox will automatically reboot. 
 
Configure Server – Provides ability to configure the jukebox to connect to a music server.   Also allows selection of a local 
dial up phone number for jukeboxes equipped with a modem and configured for dial up connection 
 
Touch Restore Factory defaults to revert all jukebox settings to their factory default state. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.   
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2.8.1 Music Loader - Basic 
 


The Music Loader – Basic screen provides 
access to load a new music from a USB device.  
First, plug the USB device into the USB 
receptacle on the front of the core computer.  
Then enter the Service Mode – Main Screen 
and navigate to this screen.  Next, press the 
Load Music Now button. 
 
As the music loads from the USB device, the 
status line below the button displays different 
states of the music loading process.  
Additionally, the Load Music Now button begins 
to fill with color.  The level of the color fill 
indicates the progress of the music loader 
operation.  When the button is completely 
filled, the new music has been fully loaded. 
 
 
 
 
 
 
 
A USB device may be damaged if removed improperly.  When finished loading 
music from the USB device, touch Remove USB.  The jukebox will display 
messages as shown.  Do not remove the USB device until the message appears 
announcing you may safely remove the USB device. 
 
 
Touch the Advanced button to access the advanced Music Loader screen (see 
next page). 
 
To save your changes and return to the Service Mode - Main Menu, touch the 
Main Menu button.   


 
 







Internet Jukebox 


3-26  21822693 


2.8.2 Music Loader - Advanced 
 


The Music Loader–Advanced screen has the 
same functionality as the Basic Music Loader 
screen but includes the ability to select specific 
music CAB or TAR files. 
 
 
Touch the Music File text box to bring up a 
keyboard to enter a path to the music 
CAB/TAR files.   Next, touch the arrow button 
at the end of the text box to display a list of 
music CAB/TAR files found using the 
destination entered.  Then touch the desired 
CAB/TAR file in the list to select it.  Finally, 
press the Load Music Now button. 
 
 
As the music loads from the USB device, the 
Load Music Now button begins to fill with color.  
The level of the color fill indicates the progress 
of the music loader operation.  When the 
button is completely filled, the new music has 
been fully loaded. 
 
See the previous page for information about removing USB devices. 
 
The Status text box also displays the progressive status of the process. 
 
The Activity Log displays the results of the song loading process.  Use the up and down arrows on the right to scroll through 
the log. 
 
Touch the Basic button to return to the Basic Music Loader screen (see previous page). 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.    
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2.8.3 Software Loader - Basic 
 


The Software Loader – Basic screen 
provides access to load a new version of 
software from a CDROM.  First, load the 
CDROM into the CDROM drive.  Then enter 
the Service Mode – Main Screen and 
navigate to this screen.  Next, press the 
Load Software Now button. 
 
 
As the software loads from the CDROM, the 
status line below the button displays 
different states of the software loading 
process.  Additionally, the Load Software 
Now button begins to fill with color.  The 
level of the color fill indicates the progress of 
the software loader operation.  When the 
button is completely filled, the new software 
version has been fully loaded, and the 
jukebox will automatically begin to install the 
new version. 
 
 
 
Touch the Advanced button to access the advanced Software Loader screen (see next page). 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.   
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2.8.4 Software Loader - Advanced 
 


The Software Loader–Advanced screen 
has the same functionality as the Basic 
Software Loader screen but includes the 
ability to select specific software CAB files. 
 
Touch the Software File text box to bring 
up a keyboard to enter a path to the 
software 
CAB files.   Next, touch the arrow button at 
the end of the text box to display a list of 
software CAB files found using the 
destination entered.  Then touch the 
appropriate CAB file in the list to select it.  
Finally, press the Load Software Now 
button. 
 
As the software loads from the CDROM, the 
Load Software Now button begins to fill with 
color.  The level of the color fill indicates the 
progress of the software loader operation.  
When the button is completely filled, the new 
software version has been fully loaded, and 
the jukebox will automatically begin to install the new version. 
 
The Status text box also displays the progressive status of the software loading process. 
 
Touch the Basic button to return to the Basic Software Loader screen (see previous page). 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.   
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2.8.5 Do Not Disturb - Schedule 
 


The Do Not Disturb Schedule is designed to 
minimize interruptions to the jukebox during 
normally busy times. 
 
The jukebox is subject to updates of new 
software, new AMI music catalog releases, and 
internal maintenance of data and settings.  
When these things happen the jukebox 
selection screen is temporarily taken away 
from the customer.  To minimize this kind of 
interruption, specific times can be set aside 
where the jukebox will not initiate these 
actions. 
 
The schedule can be customized to block up to 
14 hours per day.  The jukebox will then be 
allowed to perform its required processes 
during the remaining 10 hours. 
 
Software releases are very infrequent, maybe 
once every two or three months.  New AMI 
music catalogs are released once per week, 
usually very early on Tuesdays.  The jukeboxes maintenance tasks are run once daily. 
 
Touch any Day of the week button to view and/or change that day’s schedule. The Schedule box displays a line for each Do 
Not Disturb time period. Touch the Add button to add a new line in the schedule.    
 


Touch the Start Time or Stop Time text box to pop up a time setting tool.  Set times 
during the day for Do Not Disturb periods.  The Start Time must always be earlier than 
the Stop Time.   
 
Touch the “+” button to copy one line into a new line, then edit the new line as required.  
Touch the “–” button to delete a single line in the schedule. Use Copy All to copy one 
day’s entire schedule into a buffer.  Then select a different day, and use Paste All to 
paste the copied schedule into the new day. 
 
 
 
 
 
 
 


 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.   
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2.8.6 Automatic Reboot   
   
The Automatic Reboot option is designed to 
allow an operator to configure a specific time 
when the jukebox will automatically reboot.   
 
The options allow you to select a once daily 
reboot at a specific time, or a once weekly 
reboot on a specific day at a specific time. 
 
If the Enabled checkbox is unchecked, the 
automatic reboot option will be disabled and 
the jukebox will not automatically reboot.  
Ensure the checkbox is checked so the jukebox 
will automatically reboot as scheduled. 
 
Touch the down arrow to make a choice of any 
specific day of the week or choose Every Day. 
 
Touch the time box to bring up a tool to allow 
you to set the time of the day you would like 
the jukebox to reboot. 
 
 
 
To save your changes and return to the Service Mode – Main Menu, touch the Main Menu button. 
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2.8.7 Server Configuration - Broadband 
 


The Server Configuration - Broadband 
page provides settings for server connection 
parameters for broadband connected 
jukeboxes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the jukebox has a modem installed, a choice of either Broadband or Dial up Server Connection type is displayed.  If a 
modem is not installed, the Dial up button will not be displayed.  See the next page for a description of dial up configuration 
options. 
 
Enter server connections by touching the text box for Server URL and Agent Name separately. A keyboard pops up to enter 
the proper data for each field as it is selected.   
 
Touch the Test Connection button to perform a quick test confirming the jukebox can connect to the server.  If the 
connection fails, check settings in the IP Configuration and Network Information screens found under the Service Mode - 
Diagnostics section. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  
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2.8.8 Server Configuration – Dial Up 
 


The Server Configuration - Dial Up page 
provides settings for server connection 
parameters for dial up connected jukeboxes. 
 
Remember that a dial up jukebox is not 
“always on line” like a broadband connected 
jukebox is.  Therefore it must sometimes share 
a telephone line with the location.  A schedule 
is provided to help eliminate conflicts between 
jukebox and location use of the same phone 
line. 
 
If the jukebox has a modem installed, a choice 
of either Broadband or Dial up Server 
Connection type is displayed.  If a modem is 
not installed, the Dial up button will not be 
displayed.  See the previous page for a 
description of broadband configuration options. 
 
Enter server connections by touching the text 
box for Server URL and Agent Name 
separately. A keyboard pops up to enter the 
proper data for each field as it is selected.   
 
Touch the text box below Start Time or Stop Time for a pop up “clock” keypad to set those desired times.  Note: the start 
time must always be earlier than the stop time, and schedule line entries cannot overlap one another. In addition, settings 
may not begin on one day and end in another.  (For instance, setting Start to 10pm and Stop to 3am is an invalid entry.) 
 
Check each Day(s) of Week that you would like the jukebox to dial up and connect to the server.  If no days are checked, 
the jukebox will eventually go Out Of Service for failure to contact the server.  Be sure at least one day is checked. 
 
Touch the Prefix box to pop open a touch pad with characters that may be used to enter any local telephone access codes or 
to disable call waiting signals.  Touch the Phone Number box to select from a list of local telephone numbers that can be 
used to connect to the server.  If a local number is not available on the list, call AMI Entertainment Customer Service for 
assistance. 
 
The Number to dial box will display the actual number that will be dialed.  This number can be modified by using the 
Include 1 and Omit Area Code check boxes. 
 
Touch the Connect button to have the jukebox dial up and connect to the server immediately without waiting for the next 
scheduled connect day and time. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  
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3 Pricing/Queue Options 
3.1 Credit/Feature Pricing 


 
Credit/Feature Pricing provides settings for 
coin and bill values, pricing/credits per level, 
and access to Music On Demand, My Song 
First, and Premium feature pricing. 
 
Touch the arrow button to the left of Pricing 
to display a drop down box which allows 
selection of specific pricing options.  Touch any 
one of the listed options to select. 
 
The Coin/Cash Values table sets the number 
of coin and bill denominations the jukebox 
accepts. Touch either text box for Coin Count 
or Bill Count and enter the number using the 
pop up numeric keypad.  Then fill in each non-
grayed out text box using the same method.  
Enter the necessary values for each coin and 
bill starting with the lowest value in position 
#1. 
 
Keep Money on Power Up is enabled by 
default and shows a check mark in the text 
box.  To disable the function simply touch the box to remove the check mark. 
 
Music On Demand sets the additional credits required for downloaded music from the server.  Touch the text box for the 
pop up numeric keypad to change the value. 
 
My Song First has two settings to address -- activation and cost.  Press the “Enabled” box to add/remove the check mark for 
“on/off”, and touch the “Additional Credits” box for the pop up numeric keypad to set the number of additional credits 
required for this feature.  
 
Credit Card Values are preset by AMI Entertainment and may not be changed.  These are the options presented to a 
customer when a credit card is swiped through the credit card reader. 
 
Premium Pricing requires both credit and schedule settings.  Touch the “Credits” box for the pop up numeric keypad to 
clear or edit the value.  Touch the “Schedule” button to the right for a pop up schedule which offers customized start/stop 
times for this option only (see next page). 
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3.2 Credit/Feature Pricing – Premium Pricing Schedule 
 


The Premium Pricing Schedule service 
screen allows customized start and stop times 
for songs earmarked for premium pricing.  
 
Touch the text box below either Start Time or 
Stop Time for a pop up numeric touch pad to 
set the desired beginning and ending times to 
enable “premium pricing.” 
 
Note: 
1) the start time must be earlier than the stop 
time  
2) the times entered apply for every day of the 
week.  
3) time settings cannot run from one day to 
the next – the feature will NOT activate.  
(For instance, setting Start to 10pm and Stop 
to 3am is an invalid entry.) 
 
 
 
 
 


Touch the Back button to save changes and return to the Credit/Feature Pricing selection 
page. To restore settings before leaving the page touch the Undo button   
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3.3 Credit Management 
 


The Credit Management service screen 
provides access to clear or add credits to the 
jukebox User Interface (Selection Screen) and 
set the Daily Credit Pool amount.  
 
The Credits value can be changed two 
different ways – touch the Credits text box for 
a pop up numeric keypad to set the value from 
0 to 999, or press the “–” button to set the 
value to “0” or touch the “+” button to 
increase the value by single digits.  
 
Keep Credits on Power Up is enabled by 
default and shows a check mark in the box.  
Touch the box to remove the check mark and 
turn this option “off”.  
 
 
 
 
 
 
 
The Daily Credit Pool makes three different credits buckets available for the Location to access via the VCU and/or the IR 
Remote Control. Touch the text box for the pop up numeric keypad to set the credit pool value for each credit pool bucket.  
Touch the time text box for the pop up time setting tool to set the times of the day when that credit pool bucket will be made 
available.  Unused credits are not carried over to the next time period.  
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button 
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3.4 Free Play 
 


The Free Play service mode page provides 
the option to turn free play on or off, and gives 
access to a schedule for setting when it’s 
offered on the User Interface (Selection 
Screen).  
 
To turn Free Play “off”, press the button to the 
left of this option (it turns blue.) 
 
To turn Free Play “on”, press the button to the 
left of it, then touch [Schedule] for a pop up 
schedule to set specific days and times for this 
feature to appear (see next page). 
 
 
 
 
 
 
 
 
 
 
Total Scheduled Free Play Hours is auto-calculated based on the schedule entered. 
 
To save your changes and return to the Service Mode – Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button 
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3.5 Free Play - Schedule 
 


The Free Play-Schedule service mode page 
sets the desired days and times to offer this 
feature on the User Interface (Selection 
Screen).  
 
Touch any Day button to view scheduled Free 
Play for that day of the week.  Any number of 
days can have scheduled times entered at 
once.   
 
The Schedule box shows the list of start/stop 
times for the selected Day. Multiple start/stop 
times can be entered for any given day.  
Touch the “+”   button to copy any line into a 
new line, then edit the new line as required. 
Touch the “–” button to delete any schedule 
line in the list. 
 
Use Copy All to copy a day’s entire schedule 
into a buffer.  Then select a different day of 
the week and press Paste All to enter the 
copied schedule into the new day Touch the 
Add button to add a new line to the list.  
 
 


Touch the text box below either the Start Time or Stop Time for a pop up “clock” 
keypad to set those desired times. Note: the start time must always be earlier than the 
stop time, and schedule times may not overlap one another. In addition, times entered 
cannot begin on one day and end on another. (For instance, setting Start to 10pm and 
Stop to 3am is an invalid entry). 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main 
Menu button.  Restoring the settings on this page can be done before leaving the page 
by touching the Undo button. 
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3.6 Queue Management 
 


The Queue Management service mode page 
provides options for saving songs in the queue, 
and clearing the play queue as well. 
 
Clear Play Queue – touch the button to 
remove all current songs waiting for playback 
in the song queue.  This does not delete any 
music, just removes it from the jukebox play 
queue.  
 
Keep Play Queue on Power Up - a check 
mark in the box means all songs in the play 
queue are saved during any type of power 
interruption.  When power is returned, queued 
songs will restart to play and in the correct 
order.  However, the song currently playing 
when power was interrupted will be cancelled. 
 
Keep Play Queue for “ #”  Hours – touch 
the text box for a pop up numeric keypad to 
set the number of hours the jukebox maintains 
the play queue in the event of a power 
disruption.  This number is also used to determine when to reset the Studio Sound volume settings.  See Volume Options on 
the Volume Presets page for more information. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button.  
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4  Play Options 
4.1 Song Settings – View By Option 


 
The Song Settings–By Option service mode 
page provides access to view, clear, and edit 
individual songs for featured options such as 
Premium Pricing, Priority Play and Lockout. 
 
A list of song options is displayed down the 
middle of the screen.  Touch any one of these 
options and the button will light up.  
Additionally, any song with this option turned 
on will be displayed in the All Songs by 
Option list box on the right.   
 
Songs may be added to the list by touching the 
“+” next to each song title in the list on the 
left.  Three ways to help find songs to add to 
the option list are provided.   
1) Touch the arrows just to the right of the 
song list to browse the list up and down.   
2) Touch the arrow at the end of Music 
Sorted by Category to display a list of 
categories to choose from.  The song list on 
the left will only show songs in the selected 
category after choosing a category.   
3) Touch the Search button to bring up a keyboard to find specific music by song title.  Type in the desired song title or 
portion of a song title, then touch [Enter] on the keypad.  The screen returns to the Song Settings page, and displays the 
closest match. 
 
To remove a song from the list (turn off the specific option for this song), touch the “–” next to the song. 
 
Image Lockout prevents the User Interface (Selection Screen) from showing the album image  
(usually the picture on the album cover).  Instead, it inserts a default image.   
Playback Lockout prevents a song from playing at all during the scheduled time.   
Video Lockout suppresses the video portion of a song, but still allows the audio to play. These three options require the 
Schedule to be set for day(s) and time(s) the designated song/video images are not to be seen or heard. Touch the Lockout 
Schedule button for a pop up screen for setting the desired lockout times and days. 
 
Premium Pricing designates songs chosen to require additional credits for play. 
Note: the number of credits and schedule for premium play are selected on the Credits/Feature Pricing page. 
 
Priority Play designates songs to automatically move to the top of the play queue when selected.  Note: Priority Play must 
also be turned “on” to enable this option – setting is found on Playback Options page. 
 
Autoplay Only designates songs which only play during pre-set AutoPlay scheduled times.  Songs marked for Autoplay only 
cannot be seen or selected from the User Interface (Selection Screen) Note: Autoplay scheduling is found under Pricing and 
Play general category. 


 
Bad Media lists songs which have encountered any error during selection or playback.  Any song in this list has been 
removed from the User Interface (Selection Screen) and cannot be chosen for play.  Simply remove the song from the list to 
allow it to be selected again.  These particular songs should be reviewed to determine whether the song files are indeed bad.  
 
Remove All easily removes all songs listed for a particular option.  The song(s) are removed from the All Songs by Option 
box and return to “+” status on the ALL Music list.  Remove a single entry by touching the “–” next to it . 
 
Similar access for many of the options above is also available in a different format.  Touch View by Song for a separate 
screen showing an overall summary of option(s) selected for any given song (see next page). 
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4.2 Song Settings – View By Song  
 


The Song Settings – By Song service mode 
page provides access to view, clear, and edit 
individual songs for most featured options such 
as Premium Pricing, Priority Play and Lockout. 
 
The All Music box lists all of the jukebox’s 
local music (i.e. songs on the hard drive).  
Arrows on the far right side provide scrolling of 
the list.  A check mark indicates the Option in 
the column heading has been turned “on” for 
that song.  Simply touch the box to remove 
the check mark and turn the option “off”.  (All 
options are initially “off” by default.) 
 
Touch the arrow at the end of Music Sorted 
by Category to display a list of categories to 
choose from.  The song list will only show 
songs in the selected category.   
 
Press the Search button to bring up a keypad 
to find specific music by song title.  Type in the 
desired music information then touch [Enter] 
on the keypad.  The screen returns to the Song Settings main page and displays the closest match at the top of the list.  Use 
the arrow(s) to the right to scroll through the list 
  
Image Lockout prevents the User Interface (Selection Screen) from showing the album image  
(the picture on the album cover).  Instead, it inserts a replacement image.   
 
Playback Lockout prevents a song from playing at all during the scheduled time.   
 
Video Lockout suppresses the video portion of a song, but still allows the audio to play. These three options require the 
Schedule to be set for day(s) and time(s) the designated song/video images are not to be seen or heard.  Touch the Lockout 
Schedule button for a pop up screen for setting the desired lockout times and days. 
 
Premium Pricing designates songs chosen to require additional credits for play. 
Note: the number of credits and schedule for premium play are selected on the Credits/Feature Pricing page. 
 
Priority Play designates songs to automatically move to the top of the play qeue when selected.  Note: Priority Play must 
also be turned “on” to enable this option – setting is found on Playback Options page. 
 
Autoplay Only designates songs which only play during pre-set AutoPlay scheduled times.  Songs marked for Autoplay only 
cannot be seen or selected from the User Interface (Selection Screen) Note: Autoplay scheduling is found under Pricing and 
Play general category. 
 
Bad Media lists songs which have encountered any error during selection or playback.  Any song in this list has been 
removed from the User Interface (Selection Screen) and cannot be chosen for play.  Simply remove the song from the list to 
allow it to be selected again.  These particular songs should be reviewed to determine whether the song files are indeed bad.  
 
Similar access for many of the options above is also available in a different format. Touch  
View by Option for a separate screen showing every option, and displaying a list of all songs designated for any individual 
option (see previous page). 
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4.3 Song Settings – Lockout Schedule 
 
The Song Settings-Lockout Schedule sets 
the day(s) and time(s) designated lockout 
songs/videos are suppressed on the User 
Interface (Selection Screen).  
 
Press any Day button to view the Schedule for 
that day of the week. To enable the lockout 
options selected on the Song Settings screen, 
complete the Schedule box with desired time 
entries for each day.  If the Schedule box is 
empty, lockout options for all songs are turned 
“off” for that day.  
 
The Schedule box shows a list of start/stop 
times. Multiple start/stop times can be entered 
for any given day.  Press the Add button to 
add a new line to the list. Touch the text box 
below Start Time or Stop Time for a pop up 
“clock” keypad to set those desired times.  
Note: the start time must always be earlier 
than the stop time, and schedule line entries 
cannot overlap one another. In addition, 
settings may not begin on one day and end in another.  
(For instance, setting Start to 10pm and Stop to 3am is an invalid entry.)  
 
Touch the “+”   button to copy any line into a new line, then edit the new line as required. Touch the “–“   button to delete 
any line in the schedule list.  Use Copy All to copy a single day’s entire schedule into a buffer.  Then select a different day of 
the week and press Paste All to enter the copied schedule into the new day.  
 
To save your changes touch the Back button to return to the Song Settings page, or to return to the Service Mode - Main 
Menu, touch the Main Menu button.  Restoring the settings on this page can be done before leaving the page by touching 
the Undo button 
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4.4 Playback Options 
 


The Playback Options service mode page 
provides options to set song selection play 
order. 
In addition, access to restrictive options like 
artist tracks limit, and maximum play limit are 
provided.  A check mark in the box means that 
option is turned “on”.  
 
Random Paid Play – this option enables all 
Paid selections to play back in random 
sequence.  When not checked, playback of 
songs is first selected – first played. 
 
Random Free Play – this option enables all 
Free Play selections play back in random 
sequence.  When not checked, playback of 
songs is first selected – first played. 
 
Priority Play- this option enables songs with 
the “Priority Play” option set to move to the 
top of the play queue when selected.  (See 
Song Settings – By Option screen to set up 
Priority songs.) 
 
Artist Tracks Limit – this option restricts how many of one artist’s songs can be played back to back.  After the specified 
number of songs from an artist are played back to back, another song from a different artist is chosen from the song queue 
and played. 
  
Play Delay – The number of seconds delay between the end of one song and the start of the next song. 
 
Play Limit – The maximum length of time a song is allowed to play.  After this time, the song will fade out and cancel.  
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button 
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4.5 Category Management 
 


The Category Management service mode 
screen blocks playing selected music 
categories (genres).  
 
Category Blocking Off- this button disables 
category blocking.  When the button is 
selected (filled with blue color) all music 
categories are available. 
 
Block Categories – this button activates 
overall blocking of music categories.  Touch 
the text box for a pop up list of categories to 
choose from.  Touch any category name 
shown to select it (selected categories will be 
highlighted).  Touch additional categories to be 
blocked.  Touching a highlighted category 
name will deselect it (highlighting will turn off).  
Touch [OK] to save the category list. 
 
Scheduled Blocking On – touch this button 
to activate a Schedule button.  Touch the 
Schedule button to access a separate screen to 
set up a customized category blocking schedules (see next page). 
 


 
The Do not block local categories checkbox is used to control blocking local jukebox 
music stored on the hard drive.  With this checkbox unchecked, all Music On Demand 
and local songs in all blocked categories will not be available on the selection screen.  
Checking this box will make all local songs on the hard drive available for selection 
while all Music On Demand songs in the blocked categories will remain blocked.  
 
To save your changes and return to the Service Mode - Main Menu, touch the Main 
Menu button.  Restoring the settings on this page can be done before leaving the page 
by touching the Undo button 
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4.6 Category Management - Schedule 
 


The Category Management - Schedule 
service mode page provides options to set 
specific day(s) of the week, and multiple 
start/stop times per day.  A choice of music 
categories to be blocked is also available. 
 
Press any Day button to view that day’s 
schedule. To enable the category blocking 
feature, the Schedule box must have time 
entries for the days desired.  If the Schedule 
box is empty, category blocking is turned “off” 
for that day.  
 
The Schedule box shows a list of start/stop 
times. Multiple start/stop times can be entered 
for any given day.  Press the Add button to 
add a new line to the schedule. Then touch 
either the Start Time or Stop Time text 
boxes for a pop up “clock” keypad to set those 
desired times.  
Note: the start time must always be earlier 
than the stop time, and schedule times cannot 
overlap one another. In addition, time entries may not begin in one day and end in another. 
(For instance, setting Start to 10pm and Stop to 3am is an invalid entry–category blocking won’t engage)  
 
Next, touch the Category text box to view a list of available categories to choose.  Select categories by touching the names, 
then touch [OK] to return to the Schedule main screen.  
 
Touch the “+”   button to copy any line into a new line, then, edit the new line as required. Touch the “–”   button to delete 
any line in the schedule list. 
 
Use Copy All to copy one day’s entire schedule into a buffer.  Then select a different day of the week and press Paste All to 
enter the copied schedule into the new day.  
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button. 
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4.7 Autoplay 
 


The Autoplay service mode page provides 
options to turn autoplay on/off, set up a 
custom schedule, and play special advertising 
songs. Note: only one option is enabled at any 
given  time.  
 
Autoplay Off- this button disables the 
autoplay feature.  When the button is selected 
(filled with blue color) autoplay is turned “off”. 
 
Autoplay from Category – this button 
activates Standard Autoplay.  Touch the text 
box for a drop down list of categories to 
choose from.  Touch any category name 
shown to select it, then [OK] to save the 
chosen category.  Touch the Every ____ 
Minutes box for a pop up numeric keypad. 
Set the number of minutes of inactivity that 
must occur before Autoplay is activated.  This 
delay time has a minimum setting of 15 
minutes.  
   


 
Enable Advertising – When this box is checked, the delay time for Autoplay is fixed 
and not dependent on jukebox activity.  If the time is set to 20 minutes, then every 20 
minutes a song from the Autoplay category is selected and played. 
 
Scheduled Autoplay On – touch this button to activate a Schedule button.  Touch 
this Schedule button to access a separate screen to set up a customized Autoplay 
schedule.  
 
To save your changes and return to the Service Mode - Main Menu, touch the Main 
Menu button.  Restoring the settings on this page can be done before leaving the 
page by touching the Undo button. 
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4.8 Autoplay - Schedule 
 


The Autoplay - Schedule service mode page 
provides options to set specific day(s) of the 
week, and multiple start/stop times per day.  A 
choice of music categories and delay time for 
activating autoplay are also available. 
 
Press any Day button to view that day’s 
schedule. To enable the Autoplay feature, the 
Schedule box must have time entries for the 
days desired.  If the Schedule box is empty, 
Autoplay is turned “off” for that day.  
 
The Schedule box shows a list of start/stop 
times. Multiple start/stop times can be entered 
for any given day.  Press the Add button to 
add a new line to the schedule. Then touch 
either the Start Time or Stop Time text 
boxes for a pop up “clock” keypad to set those 
desired times.  
 
 
 
 
Note: the start time must always be earlier than the stop time, and schedule times cannot overlap one another. In addition, 
time entries may not begin in one day and end in another. 
(For instance, setting Start to 10pm and Stop to 3am is an invalid entry–Autoplay won’t engage)  
 
Next, touch the Category/Playlist text box to view a list of available categories to choose.  Select any category or playlist by 
touching the name, then touch [OK] to return to the Autoplay Schedule main screen.  
 
Finally, touch the Delay text button for a pop up keypad to increase this value. The delay time is the number of minutes of 
inactivity before Autoplay is activated and has a minimum 15 minute setting. 
 
Touch the “+”   button to copy any line into a new line, then edit the new line as required. Touch the “–”   button to delete 
any line in the schedule list. 
 
Use Copy All to copy one day’s entire schedule into a buffer.  Then select a different day of the week and press Paste All to 
enter the copied schedule into the new day.  
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button.  
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4.9 Background Music 
 


The Background Music service mode screen 
provides the option to turn on/off the 
background music option and set a custom 
schedule for play.  Background music is similar 
to Autoplay, except it engages based on 
scheduled times and plays songs continuously 
until a paid selection is made. Autoplay 
engages based on non-activity of the User 
Interface, and only plays a song after a 
specified delay time. 
 
To turn Background Music “off” touch the 
button to the left of this option and it turns 
blue. To turn Background Music “on”, touch its 
button, then touch [Schedule] for a pop up 
schedule to set the desired days and times for 
background music to play (see next page). 
 
 
The Total Scheduled Background Music 
Hours is automatically calculated based on the 
schedule set above. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button 
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4.10 Background Music - Schedule 
 


The Background Music –Schedule service 
mode screen provides access to set a custom 
schedule of playtime for day(s) of the week, 
multiple start/stop times per day, and a 
category of music.   
 
Background Music is similar to Autoplay, 
except it engages based on scheduled times, 
and plays songs continuously until a paid 
selection is made.  Autoplay engages based on 
inactivity of the User Interface, and only plays 
a single song after a specified delay time. 
 
Press any Day button to view the schedule for 
that day. To enable the Background Music 
feature, the Schedule box must have time 
and category entries for the days desired.  If 
the Schedule box is empty, Background Music 
does NOT engage during that day.  
 
The Schedule box shows a list of start/stop 
times. Multiple start/stop times can be set for 
any given day.  First, press the Add button to add a new line to the list. Next, touch the text box below the Start Time or 
Stop Time for a pop up “clock” keypad to set those desired times.  
Note: the start time must always be earlier than the stop time, and schedule times may not overlap one another. In addition, 
set times may not begin in one day and end in another. 
(For instance, setting Start to 10pm and Stop to 3am is an invalid entry. ) 
 
Finally, touch the Category/Playlist text box for a pop up list of available categories to choose from.  Select any category or 
playlist by touching the name, then touch [OK] to return to the Background Music schedule screen.  
 
Touch the “+” button to copy any line into a new line, then edit the new line as required. Touch the “–” button to delete 
any line in the schedule list. 
 
Use Copy All to copy one day’s entire schedule into a buffer.  Then select a different day of the week and press Paste All to 
enter the copied schedule into the new day.  
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button.  
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4.11 Explicit Lyrics 
 


The Explicit Lyrics service mode screen 
blocks or allows playing selected music that 
contain explicit or objectionable lyrics.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Block Explicit Lyrics- this button blocks songs with explicit lyrics.  When the button is selected (filled with blue color) all 
explicit lyrics songs are unavailable. 
 
Allow Explicit Lyrics – this button allows music that contains explicit lyrics.  When the button is selected (filled with blue 
color) songs with explicit lyrics songs are available. 
 
Scheduled Allow Explicit Lyrics – touch this button to activate a Schedule button.  Touch the Schedule button to access 
a separate screen to set up customized explicit lyrics schedules (see next page). 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button 
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4.12 Explicit Lyrics - Schedule 
 


The Explicit Lyrics - Schedule service mode 
page provides options to set specific day(s) of 
the week, and multiple start/stop times per 
day.  During each of the time periods on the 
schedule, songs with explicit lyrics will be 
allowed.  All other times, songs with explicit 
lyrics will be blocked. 
 
Press any Day button to view that day’s 
schedule. To enable songs with explicit lyrics, 
the Schedule box must have time entries for 
the days desired.  If the Schedule box is 
empty, explicit lyrics songs will remain blocked 
for that day.  
 
The Schedule box shows a list of start/stop 
times. Multiple start/stop times can be entered 
for any given day.  Press the Add button to 
add a new line to the schedule. Then touch 
either the Start Time or Stop Time text 
boxes for a pop up “clock” keypad to set those 
desired times.  
 
Note: the start time must always be earlier than the stop time, and schedule times cannot overlap one another. In addition, 
time entries may not begin in one day and end in another. 
(For instance, setting Start to 10pm and Stop to 3am is an invalid entry–explicit lyrics won’t engage)  
 
Touch the “+”   button to copy any line into a new line, then, edit the new line as required. Touch the “–”   button to delete 
any line in the schedule list. 
 
Use Copy All to copy one day’s entire schedule into a buffer.  Then select a different day of the week and press Paste All to 
enter the copied schedule into the new day.  
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button. 
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4.13  Playlist Management 
 


Playlist Management allows you to create 
and save custom Playlists that can be used by 
Autoplay and Background Music modes. 
 
The left side of the screen is the song list 
portion.  Local songs on the jukebox are 
displayed in the window alphabetical by song 
title.  The list of songs can be filtered by 
choosing a specific category.  
 
Touch the down arrow button at the end of the 
music category name to display a list of 
catagories.  Touch the catagory desired. 
 
The Search function will index into the list of 
songs to the closest match to the search text.  
Touch the Search button to pop open a 
keyboard.  Touch the letters that make up the 
start of the song title then touch Enter.  The 
song list will display songs starting with the 
letters in the search. 
 
To create a song list touch the New button.  The jukebox will automatically assign an ID number and title the list "New 
List".  Touch the List Name box to pop up a keyboard.  Change the list name then touch Enter to save it. 
 
Add songs to the list by touching the plus (+) button next to the song on the left side of the display.  Remove songs from a 
Playlist by touching the minus (-) button next to the song in the Playlist.  Touch the Remove All button to remove all songs 
from a Playlist. 
 
View other Playlists by touching Next and Previous buttons. 
 
Touch the Delete button to delete the current Playlist. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button.  
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5  Hardware Setup 
5.1 Touch Screen Setup 
 
The Touch Screen Setup service mode 
screen provides access to set the refresh rate 
on the jukebox display and start the touch 
screen calibrate function.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Touch the Calibrate Touchscreen button to launch the touch screen 
calibration tool.  A series of four screens will be presented.  On the first 
three screens there will be a target in one of the corners.  Touch the center 
of the target.  When your finger is removed from the touch screen another 
target will show up in a different corner.  Touch each target as they are 
presented.  After touching all three targets a confirmation screen will 
appear.  Touch the screen in various places to be sure the calibration is 
good.   
 
Touch the check box to accept and save the new calibration. 
 
 
 
 


 
 
To return to the Service Mode - Main Menu, touch the Main Menu button.   
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5.2 Screen Refresh 
 
The Screen Refresh Rate for the jukebox 
monitor may need to be changed due to 
various external conditions that may affect the 
operation and look of the video image on the 
monitor.  If the image exhibits video noise or a 
jittery picture, changing the refresh rate may 
improve the video image. 
 
Touch the down arrow at the end of the 
Screen Refresh Rate text box to display a list 
of available settings.  Touch one of the 
settings to change the refresh rate.  The 
screen will immediately change to the selected 
setting and a pop up box will appear asking if 
you would like to keep the settings.  Touch Yes 
to keep them or No to revert back to the 
previous setting. 
 
 
NOTE: Some settings may not look any better 
and some settings will not work very well at 
all.  If the screen starts to tear and you cannot 
see what is there, just leave it alone for 10 seconds and the screen will 
automatically return to the previous setting. 
 
To return to the Service Mode - Main Menu, touch the Main Menu button.   
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5.3 Money Meter 
 
The Money Meter service mode screen 
provides access to set a divisor for the optional 
mechanical money counter installed in the 
jukebox.   
 
Touch the text box for the Money Meter 
Divisor to pop up a numeric keypad.  Select 
the desired divisor and touch OK to save the 
number.  The divisor is used to determine 
when the mechanical money meter is 
advanced and is based on the smallest 
monetary unit.   
 
Example: The smallest monetary unit may be a 
penny, if the divisor is set to 1, the money 
meter will advance one hundred times for each 
dollar deposited.  If the divisor is set to 100, 
the money meter will advance one time for 
each dollar deposited. 
 
If a check mark is in the checkbox next to 
Enable Money Meter for Credit Cards, the 
money meter will record credit card revenue.  If the checkbox is unchecked, credit card revenue is not recorded on the money 
meter. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button.  
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5.4 Equalizer Setup 
 


The Equalizer Setup service mode screen 
provides access to setup sound equalizers for all 
four channels in a Rowe AV Controller 
preamplifier or a Rock-Ola preamplifier.  The AV 
Controller is available only in the optional Studio 
Sound system on a Rowe jukebox.  This screen 
is only available in a Rowe jukebox with Studio 
Sound or a Rock-Ola jukebox. 
 
Touch a slider for any frequency band on a 
channel.  Drag the slider up and down to adjust 
the equalizer setting for that channel.  The 
sound output of the amplifier is adjusted as the 
slide control is moved.  Change all frequencies 
independently and adjust for the best sound. 
 
To save your changes and return to the Service 
Mode - Main Menu, touch the Main Menu 
button.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 


Rowe – Studio Sound or Rock-Ola 
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5.5 Volume Presets 
 


The Volume Presets service mode screen 
provides access to setup input and output 
sound levels in a Rowe AV Controller.  The AV 
Controller is available only in the optional Rowe 
Studio Sound system.  If a Studio Sound 
system is not installed in the jukebox, this 
screen will not appear.   
 
Touch the text box for a specific setting and a 
numeric keypad will pop up.  Use the keypad 
to change the setting then touch OK to save it.  
 
Note: The Inputs and Outputs sections of this 
screen are not available in Rock-Ola jukeboxes. 
 
Inputs – there are 4 audio inputs to the Rowe 
Studio Sound AV Controller.  The jukebox input 
from the core computer is connected to the 
Sound Card input.  The “Inputs” values are 
preset at the factory.  However, if there is 
excessive clipping or distortion in the audio, 
adjusting this value down may improve the 
sound quality. 
 
Outputs – there are 4 output channels on the Rowe Studio Sound AV controller.  The output settings are tied to channel 
pairs as shown, Ch1 and Ch2, or Ch3 and Ch4.  These values are set at the factory for optimum performance.  However, 
these values may be changed to improve sound quality. 
 
Volume Options – this section controls the volume settings when the jukebox powers up.  If a check is in the Reset 
volume on power up checkbox then the volume settings for Volume, Autoplay Volume, and Auxiliary Audio volume will be 
reset to these predetermined levels.  However, the jukebox must be turned off for the period of time set on Queue 
Management screen.  The same time setting for clearing the play queue is used to reset the volume levels.  By default this 
time is set to 4 hours. 
 
To save your changes and return to the 
Service Mode - Main Menu, touch the Main 
Menu button.  Restoring the settings on this 
page can be done before leaving the page by 
touching the Undo button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 


Rowe – Studio Sound 


Rock-Ola 







  Section 3: Operator Screens 


21822693  3-57 


5.6 IR Remote Setup - Standard 
 


The IR Remote Setup service mode screen 
enables options on the IR Remote to control 
jukebox functions including Autoplay override, 
pause, and song reject (cancel).  
 
Remote Credit provides the location with the 
ability to add credits at any time to the 
jukebox by remote control.  Choosing the Link 
to Credit Pool option limits a location to the 
credits per day value set in the Credit 
Management screen.  Touch the box to the left 
of either option until a check mark appears 
which confirms the option is turned “on”.   
 
IR Features – any of the following features 
are enabled from the remote control if the 
checkbox next to the feature is checked.  
When unchecked, the feature cannot be 
accessed using a remote. 
 
 
 
Autoplay Override – allows the location to turn any programmed Autoplay mode on/off. 
 
Pause – allows the location to pause song playback on the jukebox. Touch the Minutes text box for a pop up numeric 
keypad to set the maximum number of minutes the jukebox will stay in pause mode.  After this time, the jukebox will 
automatically resume play mode.  
 
Reject – allows the location to reject (cancel) the current song playing using the remote control. 
 
Reject All – allows the location to reject (cancel) both the current song and all songs waiting in the current play queue by 
holding the REJECT button for five seconds. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button.  
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5.7 IR Remote Setup – Studio Sound 
 


The IR Remote Setup service mode screen 
enables options on the IR Remote to control 
jukebox functions including Autoplay override, 
pause, and song reject (cancel).  
 
Remote Credit provides the location with the 
ability to add credits at any time to the 
jukebox by remote control.  Choosing the Link 
to Credit Pool option limits a location to the 
credits per day value set in the Credit 
Management screen.  Touch the box to the left 
of either option until a check mark appears 
which confirms the option is turned “on”.   
 
IR Features – any of the following features 
are enabled from the remote control if the 
checkbox next to the feature is checked.  
When unchecked, the feature cannot be 
accessed using a remote. 
 
 
 
Autoplay Override – allows the location to turn any programmed Autoplay mode on/off. 
 
Pause – allows the location to pause song playback on the jukebox. Touch the Minutes text box for a pop up numeric 
keypad to set the maximum number of minutes the jukebox will stay in pause mode.  After this time, the jukebox will 
automatically resume play mode.  
 
Reject – allows the location to reject (cancel) the current song playing using the remote control. 
 
Reject All – allows the location to reject (cancel) both the current song and all songs waiting in the current play queue by 
holding the REJECT button for five seconds. 
 
Input Select – allows the location to select the sound input on a Studio Sound equipped jukebox.  This option is not 
available on Rock-Ola jukeboxes. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button.  
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5.8 Volume Control Unit (VCU) Setup – Studio Sound 
 


The Volume Control Unit Setup (VCU) 
service mode screen  provides access to 
setup options for a Rowe Volume Control Unit 
(VCU).  The VCU is a wired remote control unit 
and is available only in the optional Rowe 
Studio Sound system.  If a Studio Sound 
system is not installed in the jukebox, this 
screen will not appear. 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
 
The Rowe Studio Sound VCU can be used to control the sound level for any of the four audio channels of the system as well 
as the sound levels for any of the three microphones and the Lead Singer (LS) microphone for Karaoke.  It can also be used 
to reject (cancel) songs, give jukebox credit, and turn power on/off.  Up to four VCUs may be connected. 
 
A check mark in any box in the matrix enables that feature for the specific VCU. 
 
Touch the Volume Links button to set up volume links.  (See next page for detailed instructions if needed.) 
 
To save your changes and return to the 
Service Mode - Main Menu, touch the Main 
Menu button.  Restoring the settings on this 
page can be done before leaving the page by 
touching the Undo button.  
 
 
 
 


 
 
 


 
 
 


 
 
 


 
 
 


 
 


Rowe – Studio Sound 


Rock-Ola 
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5.9 VCU Setup – Volume Links 
 


The Volume Control Unit Setup (VCU) – 
Volume Links service mode screen provides 
access to setup linking options for a Volume 
Control Unit (VCU).  The VCU is a wired remote 
control unit and is available with the Rowe 
Studio Sound system or in a Rock-Ola Jukebox.  
A Rowe Studio Sound preamplifier or Rock-Ola 
Jukebox must be used for this screen to be 
available. 
 
 
 
The VCU has a volume range from 0 (no 
sound) to 63 (maximum sound).  The Step 
Size value is used to determine how fast the 
volume changes when the volume is adjusted 
using a VCU.  The larger the number the faster 
the volume will change.  However, a smaller 
number allows for more volume level settings. 
 
 
 
 
 
Mode Linkage is used to select how volume is controlled during normal song play and Autoplay or Background Music.  Only 
one of four options may be chosen:   


• Independent allows independent Autoplay and normal song play volume settings.   
• Linked Background+Autoplay, Autoplay and Background song play volumes when changed, are changed 


together. 
• Linked Normal+Background+Autoplay, Autoplay, Background, and normal song play volumes, when changed, 


are all changed together. 
• Locked Autoplay will lock the Autplay volume so it cannot be changed during Background Music play or Autoplay. 


 
Channel Linkage is used to set the output channel behavior in an AV Controller.  Each output channel can be independent 
or linked in several different ways.  Touch the arrow to display a list of linkages to choose from.  Touch a link to select it. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button.  
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5.10 Paging Microphone Setup 
 


The Paging Microphone Setup service 
mode screen provides access to setup paging 
microphone options.  The Rowe Studio Sound 
AV Controller has three microphone inputs.  
The Rock-Ola preamplifier has one microphone 
input.  If neither one of these preamplifiers are 
used, this screen will not be available. 
 
Each of the three microphones in the Studio 
Sound AV Controller can be one of two types, 
Karaoke or Paging.  Touch the button to 
select which Type for each microphone.   
 
There is only one microphone input on the 
Rock-Ola preamplifier. This microphone is for 
paging and cannot be configured as a Karaoke 
microphone. 
 
Each microphone can also be routed to specific 
audio channels.  A check in any of the boxes in 
the Routing matrix enables the selected 
microphone for that channel.  The Rock-Ola 
preamplifier does not support AuxR or AuxL 
channels. 
 
 
The Audio Volume During Paging setting is used to reduce the audio volume for any song that may be playing when the 
selected microphone is active.  If the audio volume is at or below this setting, operating the paging microphone will not 
change the audio level. 
 
The Microphone Volume During Paging setting is used to set the microphone volume when the selected microphone is 
active.  This option is not available with the Rock-Ola preamplifier. 
 
To save your changes and return to the 
Service Mode - Main Menu, touch the Main 
Menu button.  Restoring the settings on this 
page can be done before leaving the page by 
touching the Undo button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 


Rowe – Studio Sound 


Rock-Ola 
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5.11 Router Configuration 
 


The Router Configuration screen allows 
setup of the router.  See section 6 for detailed 
router setup instructions. 
 
Note: Many of the router configuration 
functions have been disabled for security 
reasons including the Wizard and any built in 
links to external sites. 
 
If any router other than the supplied router is 
used, this configuration screen may no longer 
work.   
 
If either the User Name or Password for the 
router is changed, this configuration screen 
will no longer work. 


 
 
 


 
 


 


 
 
 


 
 
 


 
 
 


 
 
 


 
 
 
 


 
 
 


 
 


DLink  DI-604 


DLink  WBR-1310 
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5.12 Audio Modes – Input Select 
 


The Audio Modes screen is only available in a 
Rowe Jukebox with Studio Sound installed or a 
Rock-Ola jukebox.  Audio Modes consist of two 
(Rock-Ola) or three (Studio Sound) screens 
that allow selective routing and muting of input 
and output sources based on the state of the 
jukebox.  Settings on these screens are used 
to configure the preamplifier. 
 
The Audio Modes – Input Select screen 
selects the front end input signal from one of 
two (Rock-Ola) or four (Studio Sound) sources, 
Sound Card (normally connected to the core 
computer audio output), Stereo A, Stereo B, 
or Mono.  For each source RCA jacks are 
provided on the preamplifier.  In a Rowe 
Studio Sound jukebox, the Microphone input 
can be set to Unchanged as well as any of 
the other four choices. Stereo B and Mono are 
not available on the Rock-Ola preamplifier. 
 


Each front end signal source can be mapped 
to a specific jukebox state by touching the 
button in the table corresponding to an input mode and a jukebox state.  The currently selected mapping is indicated by a 
lighted button.  
 
The jukebox has four operating states: 
Audio – This is the state when a selection (audio or video) is playing on the jukebox.  A selection is any song being played 
from the hard drive, selected, Autoplay, or Background.  The Audio state should always be mapped to the Sound Card source. 
Standby – This is the state when a jukebox is not in any of the other three states.  Basically, a selection is not playing, 
auxiliary audio delay time has not expired, and the paging microphone is not active (keyed). 
Auxiliary Audio – This state is when the jukebox is not playing a selection and the auxiliary audio delay has expired.  When 
in the auxiliary audio state, the preamplifier will open the front end channel mapped to this state.  This can be used to play a 
auxiliary audio source through the jukebox sound system by connecting the auxiliary source to one of the other front end 
inputs.  Set the Auxiliary Audio Delay by touching the number in the text box.  A numeric keypad will pop open and allow 
you to change the delay. 
Microphone – The Rowe AV Controller can 
be configured to switch the front end input 
source to any one of the 4 choices or left 
Unchanged when the microphone is activated 
(keyed).  The input source will be heard in the 
background when the paging microphone is 
active.  When the microphone is turned off, 
the source is switched back to the previous 
setting.  The Microphone state is not available 
with the Rock-Ola preamplifier. 
 
To save your changes and return to the 
Service Mode - Main Menu, touch the Main 
Menu button.  Restoring the settings on this 
page can be done before leaving the page by 
touching the Undo button.  
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5.13 Audio Modes – Muting 
 


The Audio Modes - Muting screen is only 
available in a Rowe Jukebox with Studio Sound 
installed or a Rock-Ola jukebox. 
 
The Audio Modes – Muting screen selects 
muting characteristics of the preamplifier for 
specific jukebox modes and preamplifier  
inputs and outputs.  It also allows setting the 
Automatic Volume Control (AVC) on or off for 
each mode.  (See the previous page for a 
description of all four jukebox modes). 
 
 
 
 
 
 
 
 
 
 
 
 
Out 1&2 – This controls the muting for preamplifier output channels 1 and 2.  A check in a box in this column will cause 
output channels 1 and 2 to be muted in the corresponding jukebox state. 
Out 3&4 – This controls the muting for preamplifier output channels 3 and 4.  A check in a box in this column will cause 
output channels 3 and 4 to be muted in the corresponding jukebox state. 
Front End – This controls the muting for the preamplifier Front End.  A check in a box in this column will cause the front end 
of the preamplifier to be muted in the corresponding jukebox state.  Front End Muting is not available in the Rock-Ola 
preamplifier. 
AVC – This controls whether the Automatic Volume Control feature of the preamplifier is enabled or disabled.  A check in a 
box in this column disables ACV for this mode otherwise AVC is enabled.  
 
 
To save your changes and return to the Service 
Mode - Main Menu, touch the Main Menu 
button.  Restoring the settings on this page can 
be done before leaving the page by touching 
the Undo button.  
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Rock-Ola 
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5.14 Audio Modes – Output Routing 
 


The Audio Modes – Output Routing screen 
is only available on a Rowe Jukebox with a 
Studio Sound system is installed.  This screen 
is not available on a Rock-Ola jukebox.   
 
The Audio Modes – Output Routing screen 
provides choices to select Stereo or Monaural 
(Mono) modes and Auxiliary (Aux) inputs for 
each jukebox state.  (See the Audio Modes – 
Input Select for a description of all four 
jukebox modes). 
 
The Rowe Studio Sound AV Controller provides 
a pair of RCA jacks for three stereo input 
channels, Sound Card, Stereo A, and Stereo B.  
A single RCA jack is provided for a monaural 
(Mono) input.  Additionally, there are four 
Auxiliary (Aux) RCA jacks, one for each of the 
four channels in the AV Controller.    The 
Audio Modes – Input Select screen allows 
selection of which input is active for each 
jukebox state.  The five columns in the table 
on this screen provide choices of how the 
various inputs are combined and routed to AV Controller outputs depending on which state the jukebox is in. 
 
Stereo/Stereo – This routes the stereo input as a stereo signal through the AV Controller to the selected output pair in the 
jukebox state selected. 
Aux/Mono – This mode route the Left Aux channel input to output channel 1 or 3 and combines the stereo input to a 
monaural signal and routes that signal to channel 2 or 4. 
Mono/Aux – This mode combines the stereo input to a monaural signal and routes that signal to channel 1 or 2 and routes 
the Right Aux channel input to output channel 2 or 4. 
Aux/Aux – This mode routes the Left Aux channel input to output channel 1 or 3 and routes the Right Aux channel input to 
output channel 2 or 4. 
Mono/Mono – This mode combines the stereo input to a monaural signal and routes that signal to both output channels 1 
and 2 or output channels 3 and 4. 
 
To save your changes and return to the Service Mode - Main Menu, touch the Main Menu button.  Restoring the settings on 
this page can be done before leaving the page by touching the Undo button.  


 
 


Rowe – Studio Sound 
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6  Reports 
6.1 Cash & Usage Report 


 
The Cash & Usage Report service mode 
page shows the deposits, plays, and feature 
minutes for weekly, monthly and year to date 
periods.  
 
Deposits – view bills, coins and credit card 
collections and the operator’s share. 
 
Plays – view free songs, paid songs, remotely 
selected songs, and total songs played, with 
local music and downloaded music noted 
individually. 
 
Features – view feature play minutes for Free 
Play, Background Music and Special Events. 
(The Special Events feature lets the Location 
put the jukebox on standby and use it as an 
audio source for an external device. (i.e. 
provides audio for TV’s showing sporting 
events) 
 
Period – provides the choice to view report 
information for any of the following time periods: this week/month, last week/month and year to date.  Simply touch the text 
box for the drop down table listing the period options, then press the desired period to update the report. 
 
Notes: 


1. Credits added using VCU, IR Remote or Credit Management screen are counted under Free Credits Used under 
Deposits. 


2. Songs played using those Free Credits are counted under Paid Songs Played, not Free Songs Played. 
3. Songs selected during scheduled Free Play mode are counted as Free Songs Played. 
4. Background Music songs are not counted a either Free Play or Paid Play songs. 


 
To return to the Service Mode - Main Menu, touch the Main Menu button.   
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6.2 Popularity Report - Songs 
 


The Music Popularity Report service mode 
page provides a choice of detailed play count 
information for both songs and albums on a 
weekly, monthly and yearly basis. 
 
Report – view Song title and artist, number of 
plays, and the “last played” date of the song. 
Arrows to the right of the report window allow 
scrolling through the list of songs. 
 
Period – provides a choice of time period for 
report information from the following options: 
This week/month, Last week/month or Year To 
Date.  Touch the text box below Period for a 
drop down list of choices, then press the 
desired time period to update the report. 
 
Album Popularity – touch this button to view 
similar information for albums instead of 
songs. 
 
Note: to confirm song vs. album information is 
displayed, note the title at the top of the page.  
 
To return to the Service Mode - Main Menu, touch the Main Menu button.   
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6.3 Collection Report 
 


The Collection Report service mode page 
provides a break down of collections by bills, 
coins, remote selectors, and credit cards for 
each collection date, and offers a choice of 
summaries for weekly, monthly and yearly 
information.  
 
Report – view collections by separate dates, 
with a break down by bills, coins, remote 
selectors, and credit cards.  Totals reflect the 
sum of all dates listed in the report.   
 
Period – provides an optional time period of 
report information from the following choices: 


• This Week 
• This Month 
• Last Week 
• Last Month 
• Year to Date 


 
Touch the text box below Period for a drop 
down list of choices, then touch the time 
period desired to update the report. 
 
To return to the Service Mode - Main Menu, touch the Main Menu button.   
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6.4 Music Loader Report 
 


The Music Loader Report service mode page 
provides detailed information about recently 
loaded music on the jukebox, with the ability 
to select the data by a specific date. 
 
Choose a Date – provides a drop down list of 
dates when music was loaded on the jukebox. 
Touch the date desired, and the Music Loader 
Log updates automatically. 
 
Music Loader Log – provides a breakdown of 
the music file information by album, and song, 
and notes both an ID# and a name for each 
item.  In addition, each individual item shows a 
successful/un-successful update confirmation.  
Arrows to the right of the window provide 
scrolling of the list. 
 
To return to the Service Mode - Main Menu, 
touch the Main Menu button.   
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6.5 Genre Classification Report 
 
The Genre Classification Report will display the 
number of songs played from each category of 
music on the jukebox.  The data is broken 
down by percentage of total plays.  
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7  Diagnostics 
7.1 System Information 


 
The System Information service mode 
screen summarizes important system 
information including date/time, software 
version, and jukebox/server connection names.  
All of these fields are filled in by default after 
the initial Operator setup of the jukebox.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Jukebox Name – established in Basic Setup service mode screen 
 
Harddrive ID – automatically detected by the Software Operating System of the jukebox.  
 
Drive Space (MB) – automatically detected by the Software Operating System of the jukebox. 
 
Software Version – automatically detected based on current software loaded in jukebox. 
 
MAC Address – shows the MAC address of the Ethernet adaptor included on the main computer board in the core computer 
 
Track Catalog Version – current version of the song catalog downloaded from the server 
 
Group – the name of the group the jukebox belongs to (used by AMI for software updates) 
 
Local Date – automatically determined in Basic Setup service mode screen. 
 
Local Time – established in Basic Setup service mode screen under Time Zone. 
 
Server URL/ Agent Name – established in the System Configuration service mode screen.  
 
To return to the Service Mode - Main Menu, touch the Main Menu button.   
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7.2 Hardware Information 
 


The Hardware Info service mode page 
shows the status of internal hardware in the 
jukebox such as VCU (Volume Control Units) 
and amplifier, as well as KID, and Credit 
Module. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
VCU Status – (Studio Sound only) shows the status of each of the four possible VCUs. 
 
VCU Version – (Studio Sound only) shows the software version of each connected VCU 
 
Credit Module Status – shows the status and firmware version of the credit module (included as part of the Rowelink 
Controller) 
 
KID Status – shows the status and firmware version of the KID (Keyboard, IR, Display) module (included as part of the 
Rowelink Controller) 
 
Amp Status – (Studio Sound only) shows the status and firmware version of the AV Controller 
 
To return to the Service Mode - Main Menu, touch the Main Menu button.   
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7.3 Event Logs 
 


The Event/Error Logs service mode page 
provides separate reports noting all software 
activity (events) as well as any hardware 
failures (errors).  
 
The Event Log has two sections, one window 
provides the date selection, and the other 
window shows the event information.  The 
items are listed in sequential order of time 
beginning at 12 am (midnight) and running 
through 11:59 p.m.  The arrows to the right of  
the window provide scrolling access to the list. 
 
To select a date, press the arrow button to 
the right of the text box for a drop down table 
listing choices of available day/dates. Touch 
the day/date desired and the log updates 
automatically. 
 
The button with two red arrows is a refresh 
button.  Touch this button to refresh the log 
with up to date information. 
 
Error Log – touch this button for the hardware failures (errors) log.   
(See next page for details). 
 
To return to the Service Mode - Main Menu, touch the Main Menu button 
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7.4 Error Log 
 


The Error Log service mode page shows 
current hardware failure activity.  
 
The Error Log provides date and time of the 
failure, and the specific jukebox component(s)  
affected. Items are listed in chronological 
order, with the most recent occurrence listed 
first.  Errors listed in this log are errors that will 
generally put the jukebox Out of Order.  These 
errors must be cleared before the jukebox can 
return to service. 
 
The Clear button is provided to remove items 
which are no longer active. However, if the 
information re-appears after pressing the Clear 
button for a particular line item, the error 
noted is still occurring. 
 
Press Show Event Log to return to the Event 
Log (software activity list).  To return to the 
Service Mode - Main Menu, touch the Main 
Menu button. 
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7.5 Network Information 
 


The Network Information screens are used 
to help troubleshoot and verify connection to a 
server. 
 
Touch the Gateway (LAN) button to start a 
connection test to the local router.  The results 
of the “ping” test and trace route to the router 
is displayed in the text box.  Use the arrows on 
the right of the text box to view the test 
results. 
 
Touch the Server (WAN) button to start a 
connection test to the AMI Entertainment 
server.  The results of the “ping” test and trace 
route to the AMI Entertainment server through 
the Internet is displayed in the text box.  Use 
the arrows on the right of the text box to view 
the test results. 
 
Touch the IP Configuration button to display 
this information.  See the next page for details. 
 
 
To return to the Service Mode - Main Menu, touch the Main Menu button. 
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7.6 IP Configuration 
 


The IP Configuration page will display a 
summary of the IP configuration for the 
jukebox. 
 
Touch the IP Configuration button to display 
a summary of IP configuration information.  
Use this information to help troubleshoot 
connections to the local router and the 
Internet. 
 
Touch Network Status to display a page that 
will allow “ping” testing of both the local 
network (LAN) and Internet connection (WAN). 
 
To return to the Service Mode - Main Menu, 
touch the Main Menu button. 
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7.7 Credit Device Tests 
 


The Credit Device Tests page will allow 
testing of credit devices without causing the 
corresponding amounts to be recorded by the 
jukebox.  During these tests, credit will not be 
given for the amounts deposited.  After testing 
has concluded, be sure to remove any coins 
and bills you may have used for the test. 
  
Enable/Disable each credit device using the 
Enabled checkbox. A check in the box enables 
the device. As coins, bills, and cards are 
inserted, an ID, Value, and Time will be 
displayed on the screen. Use this information 
to verify that each device is working properly.  
 
Note: full credit card numbers will not be 
displayed, only the last five numbers will be 
shown. 
          
Touch the Clear Results button to clear all 
values displayed on the screen. 
 
Note: Due to hardware limitations the following behavior will be noticed for each device as follows: 
 
Coins: 


- Enabled, coin parameters will be displayed as each coin is deposited 
- Disabled, coin parameters will not be displayed however coins will still pass through to the coin box. 


 
Bills: 


- Enabled, bill parameters will be displayed as each bill is validated and accepted 
- Disabled, if the jukebox has a 6 wire bill acceptor harness installed the bill acceptor will actually be disabled.  If a 


3 wire bill acceptor harness is installed, bill parameters will not be displayed but the bill will not be disabled and 
bills will continue to be accepted by the bill acceptor. 


 
Cards: 


- Enabled, card parameters will be displayed as each card is swiped through the reader 
- Disabled, the card reader is not physically disabled however card parameters will not be displayed on the screen 


for each card swipe. 
 
To return to the Service Mode - Main Menu, touch the Main Menu button. 
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7.8 Audio/Video Tests 
 


The Audio/Video Tests page enables testing 
of the selection screen monitor and audio set 
up.  Additional options are available for testing 
an external video monitor and set up if 
external video is installed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Monitor Tests: Touch one of the three 
buttons below to send test patterns to the selection screen. 


- Purity – this test will display 4 different screen images one at a time.  Each screen image is a solid color, red, 
blue, green, and white.  Touch the Next button in the middle of the screen to advance to the next screen image.  
Touch Exit to return to this screen. 


- Convergence – this test will display 4 different screen images that will allow a technician to adjust the 
convergence setting on the monitor.  Touch the Next button in the middle of the screen to advance to the next 
screen image.  Touch Exit to return to this screen. 


- Color bars – this test will display 2 different screen images of color bars.  Touch the Next button in the middle 
of the screen to advance to the next screen image.  Touch Exit to return to this screen. 


 
Media Tests: Touch one of the Media Tests buttons to start the media test. 


- Off – touch this button to stop a medial test in progress 
- Play Audio Test Track – touch this button to play a diagnostic test track with right/left channel separation 


examples, in phase/out of phase examples, and a frequency sweep example. 
- Continuously Play Audio Test Track – touch this button to play the audio test tract continuously.  When this 


button is activated and the Studio Sound system is installed in the jukebox, the test screen on the next page will 
be displayed.  From that screen, real time adjustments may be made. 


 
To return to the Service Mode - Main Menu, touch the Main Menu button. 
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7.8.1 Audio/Video Tests (Studio Sound) 
 


This Audio/Video Test page is displayed 
whenever the Continuously Play Audio Test 
Track is chosen and the jukebox has the Studio 
Sound amplifier package installed. 
 
Inputs: the Studio Sound A/V Controller has 4 
separate input channels available.  The Inputs 
section of this screen will allow you to select 
one of these input sources and adjust the 
parameter for that channel in real time. 
 
Simply touch the input channel you would like 
to adjust then touch the text box to adjust the 
parameter.  The changes should be heard 
through the jukebox speaker system almost 
immediately.  Adjust the parameters until 
music volume is maximum without any 
distortion in the signal through the speakers. 
 
Outputs: the Studio Sound system has two 
completely independent output circuits.  
Channels 1 and 2 are tied to one output circuit 
and channels 3 and 4 are tied to the second output circuit.  Adjust these parameters until the sound volume is maximum 
without any distortion is the signal through the speakers. 
 
Mutes: these buttons allow you to test the mute function of the A/V Controller.  A check mark in any of the checkboxes will 
mute that circuit.  Muting the Front End will mute both output circuits.  Each Output circuit can be muted independently by a 
check mark in the corresponding checkbox. 
 
AVC (Automatic Volume Control): normally the AVC circuit is active.  When active, the AVC will slowly adjust the volume 
of music selections to a preset level.  This automatically compensates for music that is mastered at lower and higher volume 
levels so all music is played back at relatively the same volume level.  Without AVC some songs would play much louder or 
quieter that other songs without changing the volume control setting.  A check in this checkbox will disable the AVC circuits 
for the duration of the test. 
 
Touch Exit to cancel the test track that is playing and return to the first Audio/Video Tests screen. 
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7.9 Input/Output Tests 
 


The Input/Output Tests page will allow 
testing of various input and output circuits in 
the jukebox. 
 
Inputs: All inputs are normally Off. As each 
input is activated, the status of the input 
should change to On. 
  
Outputs: The Money Meter and Router Reset 
outputs may be tested from this page. Touch 
the button next to Test Money Meter to 
pulse the meter. The number of pulses sent to 
the meter can be set by changing the number 
in the Meter Pulses text box. Touch the 
button next to Test Router Reset to cause 
the router power reset relay to pulse. 
  
IR Remote: The IR Remote transmitter and 
receiver may be tested from this page. Simply 
press a button on the IR Remote transmitter 
and the specific key that was detected will be 
display in the Command Received window. 
If a button on the transmitter is pushed and no command is displayed, verify the red LED on the IR receiver is blinking 
indicating the receiver is receiving a valid IR signal from the transmitter. 
 
To return to the Service Mode - Main Menu, touch the Main Menu button. 
 







  Section 3: Operator Screens 


21822693  3-81 


7.10 Health Status 
 


The Health Status page will display 
various parameters from the core 
computer. 


 
To return to the Service Mode - Main 
Menu, touch the Main Menu button. 
 
 
 
 







Section 4:  Dialup Jukebox Management


INTRODUCTION


This section will describe adding music to your dialup digital
jukebox using the Internet and portable USB storage device.
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4.0 MANAGING YOUR DIALUP JUKEBOX


To use the following features for dialup connected jukeboxes; at least one of your jukeboxes must be connected and
configured for a dialup connection.


4.1 ADDING ALBUMS VIA DOWNLOAD


1) Access the AMI web site at www.amientertainment.net and login using your AMI user name and password.


2) Click on the Jukeboxes tab and then the Music button for your dialup jukebox. Select the albums you want to download
and click on Store Changes at the bottom of the screen(s). After you store changes, the UPDATE JUKEBOXES NOW
button on the top right should be enabled. Click on that button to go to the confirmation screen shown below:


3) Choose Network Download in the Delivery Mode drop down list. (When choosing this option you are
allowed to add a maximum of 3 albums at a time to your dialup jukebox.) Then press Update Se-
lected. Your selections will begin downloading the next time your jukebox dials in to our Data Center (typically
3AM each day).


4) See LOADING MUSIC
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4.2 ADDING ALBUMS VIA YOUR USB THUMB DRIVE


When using this method, the three album limit mentioned for downloading albums does not apply. This method also
requires the operator to purchase a USB Thumb Drive, available at most office supply or electronic stores. The size of your
thumb drive must be a minimum of 64 Megabytes (MB) and can be as large as 2 Gigabytes


(GB). Each album you will be downloading is approximately 50 MB in size, so 20 albums could fit on a 1GB USB drive.


Follow steps 1 and 2 from the above ADDING ALBUMS VIA DOWNLOAD section.


3) Choose USB Device (Email notice) from the Delivery Mode drop down list.


4) In the File Size drop down list, choose the size of your USB Thumb Drive then click Update Selected.
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5) Your music selections will be processed and in a short time an email will be sent to the email address on your login
account. A sample of that email is shown below:


6) Plug your USB Thumb Drive into your PC’s USB port.


7) Click on the first link and select Save in the dialog box that appears. In the Save As dialog that appears next, choose
your thumb drive, and then click Save. When all the files listed in your email have been downloaded to your thumb drive,
safely remove it and take it to your jukebox.


(NOTE: The files you just downloaded can only be installed on the specific jukebox that you selected in the beginning of
this process. If you want to download albums to install on several jukeboxes, they must be in a group, and you must add
music to that group).


8) See LOADING MUSIC .
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4.3 UPDATING VMOD SELECTIONS VIA YOUR THUMB DRIVE


AMI Entertainment will periodically make available new song selections that operators can install on their dialup jukeboxes
to keep the VMOD list from becoming stale. To install these updates an operator must use a USB Thumb Drive. VMOD
updates are not available to download via the phone lines.


When a new VMOD list is generated, every Operator Executive and Operator Assistant who has a valid email address
configured, and who also has a dialup jukebox configured on his/her account, will receive an email with a link to download
the VMOD update files.


VMOD updates should be downloaded to your thumb drive in the same manner as new album additions.


VMOD updates that have been downloaded to your thumb drive can be installed on any AMI Powered dialup
configured jukebox. There is no need to download multiple copies for each jukebox.
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4.4 LOADING MUSIC


1) Plug your thumb drive from above into the jukebox USB adapter cable.


2) Enter Service Mode and press the Music Loader button on the right side.


3) If you only have 1 file on your USB drive, press Load Music Now and your music will be added. (Press Remove USB
before removing your device)


4) If there are multiple files on your USB Drive click the Advanced button on the bottom left. See the ‘Drive Designation’
note below.


5) On the screen that appears, click on the down arrow across from “D:\”.


6) Choose the files to load one at a time, then press Load Music Now. After all of your files have been loaded, press
Remove USB before removing your USB Device.


Note on Drive Designation:
The default drive designation for your USB device is “D:”.  However, the USB drive could be recognized as “F:”.  Touch the
down arrow a look for the music file on “D:”.  If it is not there, touch the text box and change the drive designator to “F:” and
look there.  Also realize that if you’ve saved the music update file into a different folder other than the root folder on your
USB device, you’ll have to enter the folder path as well.







Section 5:  Out of Service Error Recovery


INTRODUCTION


This section will guide you through the correct steps in the event that
your jukebox goes “Out of Service”.
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There are a number of reasons why your
jukebox could go out of service.  Most of
these are hardware related.  Basically
anything that would prevent the jukebox
from accepting money and playing
selections will cause the jukebox to go Out
of Service.


Other reasons could be business related.
The jukebox must periodically connect to
the AMI server and report usage data.  If
this report is not received in the allotted
time, the jukebox will go Out of Service.
Additionally, if your AMI account is in
arrears, your jukebox may be disabled and
placed Out of Service.


Each event is recorded in the jukebox’s
Error Log.  With one exception, the Error
Log must be clear before the jukebox will
return to normal service.  The exception is
for a Studio Sound equipped Jukebox, the
Error Log will contain an entry for each of
the four VCU’s that are not currently connected to the jukebox.  Although these errors are kept in the Error Log, the
fact that one or more VCUs could not be initialized does not put the jukebox Out of Service.


Almost all errors are self healing.  In other words, when the error is corrected, the event in the Error Log is
automatically removed.


To see specifically what error has taken your
jukebox Out of Service, follow these steps.


1. Open the jukebox and press the
SERVICE button on the Rowelink
Controller.  Enter the password if
necessary1.


2. From the Service Mode main menu,
touch Diagnostics, then touch
Event/Error Logs.


1 If pressing the SERVICE button did not enter you into the Service Mode, check the Rowelink Controller for the following
blinking LEDs:CC RL RX, andCC RL TX.  If the lights are not blinking, check to be sure the power supply is on and then check
the COM cable that connects the Rowelink Controller to the core computer. Make sure the cable is securely connected and
screwed tight on both ends.  If the LEDs are still not blinking, then you may have a faulty Rowelink Controller that should
be replaced.


1. Out of Service


2. Error Recovery
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1. The Jukebox Event Log will be
displayed first.  Go to step 4 to view
the errors, however, you may wish to
return to this Event Log as it may
contain additional information
regarding the error that caused the
jukebox to go Out of Service.


2. Touch the “Show Error Log” button
to display the jukebox Error Log.


3. After touching the “Show Error Log” button you should see one or more errors listed.  An example is shown on
the screen shot below.  Before do anything else, write down the errors so you are able to recall them if needed
after they have been cleared.


4. If possible, correct the displayed errors by attending to the specific problem shown in the error log.  It’s possible
that the jukebox will clear the error automatically as you fix the problem.  Once finished and if errors are still shown
in the Error Log, press the ( – ) minus button next to each error to attempt to clear them.


5. The error may or may not clear.  If the error does not clear then the error condition still exists and further
troubleshooting and repair will be required.


6. Once all the errors are clear, exit the
Service Mode by touching the Main
Menu button then touch the Exit
Service Mode button on the main
Service Mode Screen.
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Section E 
Service & Maintenance 


 
 


• Routine Maintenance Schedule 


• Amplifier replacement 


• Monitor replacement 


• LED Controller 


• LED Replacement 


• Translucent Panel replacement 
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Recommended Routine Maintenance  
of the Wall-Rock Digital-Downloading Jukebox 


 
 


Heat is the biggest enemy of electronic components. 
Proper maintenance is essential for maximum earnings 
and reliability. 


It is very important to keep all cooling fans clean. Once 
dust and dirt is visible on a cooling fan, the airflow is 
reduced by at least 25%. There are several cooling fans in 
the Rock-Ola jukebox (see illustration, next page.)  


Recommended preventative maintenance: 


Routine Service. Performed at each collection and 
takes about 3 minutes. 


1. Check that the cabinet cooling fans are not blocked. 


2. Check CPU fan from the “Health Status” screen. 


3. Visually inspect the Power Supply Fan for 
operation. It should be spinning at a high speed at 
all times. 


4. Visually inspect the amplifier fan for operation. It 
should be spinning at a low speed if not playing and 
a higher speed if playing.  


5. Be sure nothing is resting on top of a wall unit or 
otherwise blocking the airflow around any machine. 


Collecting from the DBA 


1. Open the jukebox dome. 


2. To remove the bill stacker, slide the tab on the top 
of the DBA upwards and pull the stacker towards 
the back of the jukebox. 


3. Open the side door on the bill stacker to remove 
the cash. 


4. Slide the bill stacker back on the DBA. Be sure the 
green arrows are flashing. 


5. Close the dome.  


Minor Service. Perform a minimum of every 3 months 
if operating more than 14 hours per day, operating where 
smoking is allowed, or otherwise a dusty environment.  
Perform a minimum of every 6 months if operated less 
than 14 hours per day in a very clean environment. You 
will need a new, soft 2” paintbrush*. 


1. Gently, brush* dirt from the cabinet cooling fans. 
Verify operation 


2. Brush* dirt from the power supply fan. 


3. Brush* dirt from the amplifier fan. 


4. Check the operation of the CPU fan from the 
“health status” screen. 


5. Listen to the power supply fan and CPU fan for 
excessive noise or vibration. 


6. Be sure the amplifier fan is running. 


7. Clean the DBA with an approved cleaning card. 


8. Clean the Credit Card Reader with an approved 
cleaning card. 


9. Clean and calibrate the touchscreen 


Cleaning the Touch Screen 


Any standard glass cleaner can be used to clean the 
touchscreen.  Always spray the glass cleaner on the cloth 
or towel and clean the touchscreen.  Glass cleaner sprayed 
directly on the monitor could possibly leak inside and 
cause damage. 


Cleaning the Door Panel 


The door panel is made of high-impact acrylic plastic. We 
recommend cleaning with NOVOS Plastic Polish and a 
soft cloth to avoid scratching the surface. 


Annual Service. Perform every year in addition to 
everything in the minor service. 


 


1. Check fluorescent lamps for excessive blackening 
of the ends or flickering. Replace if necessary. 


2. Vacuum the interior of the cabinet and fans. 


3. Inspect the power cord for fraying or damage. 


4. Check power ground. 


5. Check all LAN connections and wiring. 


6. Listen to all speakers to make sure they are 
operating correctly. 


 


Scheduled Maintenance always costs 
less in time and money than an 
unscheduled breakdown. 
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Fan Location 
(Models DAWJ-5) 


 
 
 


Keep Top Clear


Amplifier Fan


Power Supply Fan


CPU Fan InsideCabinet
   Fans


 
 
 


Fig. 1-E 
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Peavey Amplifier 
 
 
Amplifier Removal 
 
1.  Disconnect all cables from the Amp. except the 90° 


Power Cable. 


2. While firmly holding onto the Amp. unscrew the 4 
screws shown in Fig. 2-E. 


3. Carefully lift up on the Amp. to clear the 2 studs in the 
upper right mounting bracket in the Cabinet (shown in 
Fig. 2-E). 


4. Turn the left side of the Amp. out to clear the lower left 
mounting bracket in the Cabinet (shown in Fig. 2-E). 


5. Unplug the 90° Power Cable and slide the Amp. to the 
left to remove the Amp. from the studs in the lower 
right mounting bracket in the Cabinet (shown in Fig.2-
E). 


 
Amplifier Installation 
 
1. The Amp. mounts with the front facing up and the 


bottom facing front. While firmly holding onto the 
Amp. plug in the 90° Power Cable and position the 


upper right mounting bracket on the Amp. above the 
studs in the upper right mounting bracket in the Cabinet 
but do not lower the Amp. onto the studs. 


2. Turn the left side of the Amp. into the Cabinet until the 
Amp. touches the lower left side mounting bracket in 
the Cabinet but does not engage. 


3. Slide the Amp. to the Right to slide the lower right 
mounting bracket on the Amp. onto the studs in the 
lower right mounting bracket in the Cabinet. 


4. Turn the left side of the Amp. into the Cabinet to 
engage the lower left mounting bracket on the Amp. 
with the lower left mounting bracket in the Cabinet. 


5. Lower the upper right side mounting bracket on the 
Amp. onto the studs in the upper right mounting 
bracket in the Cabinet. 


6. While firmly holding onto the Amp. screw in the 4 
screws shown in Fig. 2-E. 


7. Reconnect all cables as shown in Fig. 3-E. 


 


 
 


 Dual RCA to Lug Harness 


Amp to Output Panel Harness   
                      Red/Black wire 
                                Red wire 
                             White wire 
                   Green/Black wire 


Fig. 2-E 
 


 Power cord


Red wire


White wire


Fig. 3-E 
 


CH B


CH A
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Monitor (Wall-Rock) 
 
 
WARNING:  It is highly recommended that a helper be present to hold the monitor bezel in place while removing and 


replacing the monitor. 
 
 
Monitor Removal 
 
Be sure machine is completely shut down. 
 
1. Disconnect the VGA, serial, and  power harness from the monitor. 


2. Remove the 4 screws 3 holding the monitor in the monitor bracket.6 HINT:  A helper should support the monitor from 
the front of the door, while the 4 bracket screws are unfastened. The monitor tends to tilt forward, out of the front of the 
cabinet door. 


3. Pull the monitor out and set aside.  


4. Disconnect the lighting harness at the top of the door.4 


 


 
 


Fig. 4-E 
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Monitor Installation. 
 


1. Have a helper hold the monitor in position at the front. 
 
2. Install the 4 bolts and washers that hold the monitor in place.  


 
 
3. While the helper ensures the monitor is centered in the opening, tighten the four bolts snugly. Do NOT over-tighten 


them so as to “strip” the threads in the monitor. 
 
 
 


 
 


4.      Connect the VGA, Serial, and power cables to the monitor. 


5.      Apply power. If this is the first time this monitor is used, press the “Power On” button at the rear of the monitor. It is the  


         last button on the right near the top of the monitor. 


 


 


 


 


 


 


 


   


 


 


Power Serial  VGA  


Power switch 
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LED’s & Tubes (Wall-Rock) 
 
LED Strip and Deflector Removal 
 
Be sure LED power is disconnected at the LED controller. 
 
1. To remove either the upper right or the upper left LED strips, remove 3 each metal clamps, and then go to step 4.  
 
2. To remove the lower right LED strip, remove the following components, and then go to step 4.   


a. coin box 
b. coin box enclosure 
c. 2 each metal clamps 


 
3. To remove the lower left LED strip, remove 2 each metal clamps, and then go to step 4.   
 


 
 


 
Figure 85 


 
 
 
4. Remove LED deflectors and carefully pull LED strip 


tube off of clamps and disconnect wiring harnesses.   


 
Figure 86 
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LED Strip and Deflector Installation 
 
1. Connect wiring harnesses to LED strip as shown in Fig. 


10 and snap LED strip tube into clamps and close flap on 
LED deflector. 


2. When installing either the upper right or the upper left 
LED strips, install the following components: 
a. 3 each metal clamps 
b. manual shelf 


3. When installing the lower right LED strip install the 
following components: 
a. Coin box enclosure 
b. Coin box  
c. 2 each metal clamps 


4. When installing the lower left LED strip, install 2 each  
metal clamps. 


5. When installing the LED deflectors, first cut the part in 
two pieces as shown in Fig. 10G then refer to Fig. 8G for 
installation. 


6. Apply power and check for proper operation. 
 


 
 


Figure 87 


Cut here 
 
Currency Lighting Harness Removal 
1. Open the door 
2. Disconnect the Currency lighting connector located 


near the credit card reader. 
3. Remove the screws holding the lower door body. 
4. To have access to the currency lighting harness 


remove the lower door body. Be sure the harness 
connector does not get caught on the frame while 
removing the door lower body. 


5. Pull harness out from under the rope caulk. 
 
Currency Lighting Harness Installation 
1. Press the LED with the longest lead into the caulk 


above the coin acceptor channel. Be sure the caulk 
does block the light path of the led.  


2. Press the center LED into the caulk above the credit 
card instructions. Be sure the caulk does block the 
light path of the led.  


3. Press the last LED into the caulk above the DBA hole. 
Be sure the caulk does block the light path of the led.  


4. Press the wires under the rope caulk to hold them in 
place. 


5. Feed the harness connector through the hole on the 
hinge side of the credit card reader.  


6. Hold the door lower body in place and install the 
screws. 


7. Connect the Currency Lighting harness and apply 
power to the jukebox. 


8. Verify LED illumination.  


 
      Figure 89 


Figure 88 
LED Deflector 
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LED Control Operating Instructions (Wall-Rock-PV) 
 
 
The LED controller has three operating modes. These are Color Wash (CW), 
Color Pulse (CP), and Color Audio (CA). 
 
Color Wash (CW) 
The Color Wash mode changes color at a rate determined by potentiometer 
R2. There may be 2 to 6 colors. These are set by DIP switches 1 through 6 as 
follows: 


 
DIP1 -- INCLUDE RED (when ON) 
DIP2 -- INCLUDE YELLOW (when ON) 
DIP3 -- INCLUDE GREEN (when ON) 
DIP4 -- INCLUDE CYAN (when ON) 
DIP5 -- INCLUDE BLUE (when ON) 
DIP6 -- INCLUDE MAGENTA (when ON) 


 
Note: For a single color steady on, simply set the other 5 switches to “OFF” 
 
Color Pulse (CP) 
The Color Pulse mode pulsates the LED’s randomly to get attention for a variable amount of time every cycle through the 
colors in the wash mode. 
 
To enable the CP mode, set DIP switch 7 to “ON”. 
Potentiometer R3 sets the time for the CP to run. 
Potentiometer R4 sets the speed of the CP. 
 
Note: If ONLY the Pulsate mode is desired, set DIP1-6 to their off positions, and this will prevent a slight visible 'jump' that 
may occur when the Pulsate mode stops and then immediately restarts. 


 
Color Audio (CA) 
In this mode, the LED’s will pulsate to the music when there is audio present and revert back to CW or CA when the audio 
goes silent. 
 
 
 
 
To enable CA, turn DIP switch 8 “ON”. 
Potentiometer R17 adjusts the sensitivity of the controller. This is set at the factory and usually does not need changing. 
 
When in the CA mode (DIP8 set), the activity of the red, green, and blue LEDs will be determined by the incoming audio 
source. Red is associated mostly with the lower end (<400 Hz) whereas green is the mid-range (400Hz - 8Khz) and blue is the 
high end (>8Khz).  


Note:  Be sure the audio cable is firmly seated from the “FIXED” output of the amplifier to the controller. 


Steady Color (SC) 


 
 
 
In this mode, the LED’s will display one single color without pulsing or color audio.  Set all DIP switches 1-8 off and 9 ON. 
Potentiometers R2, R3, R4 adjust the brightness of the three primary colors Red, Green, and Blue. This allows virtually any 
color at any brightness to be set. 
 
 
 


Default DIP 1 
through 6 ON 
Default R2 ¼ turn 


Default DIP 7 ON 
Default R3 ¼ turn CW 
Default R4 full CCW 


Default DIP 8 ON 
Default R17 Midpoint


Figure 90 - LED Controller 


R4


R3


R2


LED Controller


R17 33
61


3
36


1
33


61
33


61


Default DIP9 ON 
R2-R4 Adjust Color
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Translucent Panel (Wall-Rock-PV) 
 
 
Translucent Panel Removal 
 
1. Remove the monitor as shown in Monitor Removal 


instructions. 
2. Remove all components as stated in LED Strip 


Removal instructions steps 1, 2 and 3. 
3. Remove door lower body as shown in Figure 91. 
4. Remove door upper body and door center strap. 
5. Remove translucent panels. 
 


Translucent Panel Installation 
 
1. Install flange on translucent panels between lip of 


door frame and edge of LED deflector. 
2. Install door center strap and door upper body. 
3. Install door lower body. 
4. Install all components as stated in LED Strip 


Installation instructions steps 2, 3 and 4. 
5. Install the monitor as shown in Monitor Installation 


instructions. 
 


 


 
 


Figure 91 
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Front Door, DAWJ-5 
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Front Door, DAWJ-5 
 
 


 
 
 


Item # Part # Description Item # Part # Description 
1 60919-1A-LF Door Frame Assembly 18 60925 Deflector & Panel Retainer, upper left 
2 SV-61914-LF Monitor, 15”, Mungsube 19 60926 Deflector & Panel Retainer, upper right 
3 61376-A Bezel, Monitor 20 60927 Deflector & Panel Retainer, lower left 
4 61249 Nameplate, Rock-Ola logo 21 60928 Deflector & Panel Retainer, lower right 
5 61981-LF Bracket, Monitor, short (2 pieces) 22 ST-10403 Locking Clamp ¾”  (8 pl) 
6 61982-LF Bracket, Monitor, long (2 pieces) 23 SV-60936-A-LF LED Controller 
7 61025 Door, Upper Body 24 SV-60935-A LED and 16” Tube (4) 
8 61026 Door, Lower Body 25 60933-A Harness, LED, 6” (2) 
9 61027 Door, Center Strap 26 60934-A Harness, LED, 24” (2) 
10 60920 Translucent Panel, upper left 27 61388-1A-LF Bracket, Monitor Mount 
11 60921 Translucent Panel, upper right 28 61074-01-LF Coin Box Enclosure 
12 60922 Translucent Panel, lower left 29 61073-1A-LF Coin Box 
13 60923 Translucent Panel, lower right 30  SV-61005-A Inverter PCB & Harness Assy 
14 SV-61170-A DBA, Coinco $1-$20 (MC2600) 31 SV-59927-A-LF CCFL Light Tube and Harness Assy 
15 61121 Nameplate, “Sound by Peavey” 32a 61230-LF Bracket, Light Tube Mount (2) 
16 SV-61387-A Coin Acceptor with black bezel 32b ST-11564 Grommet (2) 
17a SV-61983-A-LF Credit Card Reader, USB 33 57512-LF Metal Clamp (8 pl) 
17b 60613 Credit Card Label 35 60981-01-LF Plastic Retainer Bracket (4 pl) 
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Inside and Outside Cabinet, DAWJ-5 
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Inside and Outside Cabinet, DAWJ-5 


 
 


 
 
 


Item # Part # Description Item # Part # Description 
1 SV-61084-A Peavey Amp 900 watt 15 SV-70260-A Core Assy w/ AMI System Interface 
2 SV-70261-A Control Amplifier Assy, 16 60598-LF Switch, Red 
3 SV-61642-A-LF Power Box Assembly 17 60599-LF Switch, Black 
4 SV-70251-A Audio Distribution Assembly 18 60820-LF Fan   (2 pl) 
5 60905-1A-LF Power In Transfer Box 19 60809-A-LF Fan Filter Housing (2 pl) 
6 61985-A-LF Power Strip w/ Surge Protection 20 61149-LF Grill, Fan (2 pl) 
7 SV-62017-A Router 21 59944-LF Wall Bracket 
8 60241-A-LF Lock Cam 22 ST-11530 Bushing 
9 60243-LF Lock Arm 23 58923-A Ground Strap 


10 60578-A Lock Catch (2 pl) 24 ST-11527 Hex Bolt ½-13 x ¾ 
11 60904-LF Lock Arm Short 25 59953-LF Spool, Aluminum (4 pl) 
12 ST-11449 Lock Assembly 26 58620-LF Power cord 
13 59363 Spring 27 SV-61601-A RF Receiver Assembly 
14 62020-LF Router Window Cover 28 58679 Switch, Momentary 
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Electronic Components  
 


 
 
 


Core Assembly w/ AMI System Interface SV-70260-A 
 


 
 
 


  
Ref Part Number Description Ref Part Number Description 
1 61997-A-LF Housing, Computer Core 9 61993-LF Bracket, Power Supply 
2 Call for P/N Motherboard Assembly 10 SV-62003-A-LF Power Supply, ATX, 200Watt 
3 61999-LF Cover, PCI Low Profile 11  Hard Drive, AMI System (Contact AMI for replacement) 
4 SV-62001-A PCB Assy., Power/Reset/LED 12 ST-11572 Thumb Screw, 6-32 X ¼” 
5 62000-A-LF Mtg Brkt., Power/Reset/LED PCB 13 SV-70259-A Rowelink Controller (Rowe P/N 40955703) 
6 SV-61956-A Peripheral Interface PCB 14 61977-A-LF Chassis, Cover 
7 61992-LF Cover, Peripheral Interface Ref 60860-01 CPU Fan (not shown) 
8 61996-A-LF Bracket, Core and Rowelink    


2 


5 4 


6 


8 


10 


11 


12 


13 


7 


1 


9 


14 


3 
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Electronic Components  
 


Audio Distribution Assembly  SV-70251-A 
 


 
 


Item # Part # Description 
1 ST-10584 Connector, 9 pin MNL 
2 59176 Terminal Block, 8 pos. 
3 59177 Terminal Block, 4 pos. 
4 59138 Resistor 2700 ohm, 5W, wirewound 
5 59179 Output Transformer 
6 59178-A Base plate with pem studs 
7 ST-08721 Flange Nut, 8-32 


 
 


Control Amplifier Assembly, AMI Systems SV-70261-A 
 


 


Item Part no. Description 
1 SV-62004-A PCB, Control Amplifier, AMI Systems
2 61184-LF Power Cube, 18VDC, 1Amp 
3 61080-A-LF Cover, Control Amplifier 


70261-A 
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Electronic Components 
 


RF Remote Control Package SV-61326-A 
 
 
 
 
 
 
 
 
 


 
 
 


 
Item # Part # Description 


1 61215-A-LF Transmitter 
2 ST-09710 8 x 5/8 screw (2) 
3 ST-11592 M3x12mm Flathead screw (1) 
4 61301 Mounting Bracket 
5 61324-LF Antenna 


Not Shown 61838-A-LF Extension Cable, Antenna 


 
 


4 Channel Remote Control Assembly  SV-70189-A 
 
 


 
 


Item # Part # Description 
1 61256-LF Cover, 4 Channel Remote 
2 61253-A Keyboard Membrane 
3 SV-61254-A PCB Assy, 4 Channel Remote 
4 61257-LF Back Plate, 4 CH Remote 
5 61374 Label 
6 ST-08256 (4 pl) Screw, Tapping 6-32 x ¼” 
7 ST-11506 (2 pl) Screw 4-40 x ¼” Phil Flat Hd 
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Harnesses 
 
 
 
 


Item Part No. Description 


1 61972-A-LF Harness, Rowelink, Serial 


2 61973-A-LF Harness, Rowelink 


3 58902-A Harness, Communication, 12” 


4 60842-2A-LF Harness, Cabinet Fans 


5 60600-A Harness, Audio Coupler / Isolation Transformer 


6 62012-A-LF Harness, Cabinet, Wall Rock PV (DAWJ-5) 


7 61239-A-LF Harness, Peavey Audio Input 


8 62009-A-LF Harness, Wired Volume Control, 24” 


9 61083-1A-LF Harness, Power Amp Output to Audio Transformer 


10 61122-LF Power Cord, Right Angle, 3’ 


11 60038-A Harness, Ground Strap, 1” 


12 61645-A-LF Harness, Door Power, DAWJ-5 


13 62013-A-LF Harness, DBA, 115V, Mars and Coinco MC2600 


14 58923-A-LF Ground Strap, 7” 


15 62002-A-LF Harness, Ctr On, Reset, LED (not shown) 


16 61653-LF Power Cord, IEC, 24”, US (not shown) 
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Harnesses 
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Harnesses 
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Harnesses 
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Accessories 
 
 
 


Part No. Description 
  
 Service Envelope #SV-62021-A  
61650 Programming, Service and Parts Catalog CD 
62054 Setup Manual, DAWJ5 
62024 Speaker Setup Manual, AMI Models 
  
  
 Accessory Kit (contains the following): 
ST-11149    (8)       Connector  #6 Spade 
ST-11572    (4)        Thumb Screw 6-32 x ¼ 
60608-A      (1)        Lock Cam (Ace Lock)  
  
  
  
  


 





